
 

 

 

 

 

WEEKLY SERVICE AGREEMENT                                                   
Commercial pools and pools larger than 20X40 will be charged extra 

 

                                                             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SERVICE INCLUDES                        

 

1. Test water chemistry  

2. Treat water chemistry 

3. Backwash filter system as needed 

4. Empty traps & skimmers, empty pool vac. 

5. Complete an equipment check 

6. Leave a note indicating work completed & problems noted 

7. Net top & bottom to remove debris 

8. Brush pool wall, steps & bottom of pool as needed. 

9. Includes a set weekly dosage of pool chemicals* 

10. Spot vacuum the pool for heavy debris as needed 

 

 

 

*Includes a set amount of chemicals per week, your pool may need additional chemicals based on your water. 
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Customer Responsibility:  

 Keep cover free of water and debris 

 Remove all toys from the pool 

 Maintain water level in the pool/spa 

 Ensure we have access to the pool/spa the day of the scheduled service 

 Remove solar cover prior to our arrival 

 Keep CPS staffôs work environment free of hazards (i.e. pets, bees, shrubs, slippery sidewalks, etc) 

 Follow all recommendations on the service note provided by our staff at the completion of service 

 Run your pump to filter 24 hours per day.  

 Keep pool/spa equipment in good repair.  We will inform you of needed repairs. 
 

Terms and Conditions 

 These prices and/or applicable discounts are only good when prepaid.  We must have the signed agreement and full payment by 
Mar. 18, 2011for customer to receive stated pricing. 

 In the event customerôs service falls on a holiday or we are unable to complete service on a prescheduled date, service will be 
provided on another day.  

 In the event of inclement weather, on customerôs service day, the pool/spa will be cleaned to the extent weather permits and 
chemicals will be added. Customer will be notified if the weather is severe enough that service needs to be rescheduled.  In this 
event we will provide service on another day. No credit or refund will be given if the service cannot be rescheduled. 

 Additional service visits or service time outside of your scheduled service may be needed and will be billed extra. (i.e. storms, 
algae outbreaks, chlorine demands, small animal  & debris removal, pump, filter &/or Mineral Springs failure, etc).   

 There is special pricing for service locations outside of Sioux Falls.  Refer to page 6 for charges prior to submitting payment. 

 Some pools/spas will be open longer and some shorter.  The pricing will remain the same. 

 We will not add water to your pool or spa.  It is the homeownerôs responsibility to maintain proper water level.   

 Chemicals provided at no charge for indicated services are a maximum of 2 lbs sanitizer/wk, 3 bags shock/wk, 4oz algaecide/wk, 2 
caps Pool Perfect/wk & 32oz Scale Inhibitor/mnth. Ph and Alk balancers will be added as needed weekly.  It does not include any 
extra shock, chlorine, etc, that may be needed to keep pool clear and balanced.  (i.e. during much warmer weather and high usage 
of pool.)  Necessary chemicals will be added at an additional cost.  Some pools may not require this entire amount and the 
chemicals will not be added nor will the customer be reimbursed for any unused chemical. 

  Service can be terminated with 72 hour notice and refund for service will be prorated. 

  If we are unable to gain access to your pool/spa on the day of service, service will not be made up and no credit will be issued.  
Please provide CPS with any gate codes, combinations, or keys we may need to access your pool/spa. Additionally, we cannot 
guarantee a service time or day; we will make every effort to accommodate your request. 

 Weekly service will not start until customerôs pool is clear and water is balanced.  CPS can be hired for this billable service.  This is 
not included in the customerôs weekly service agreement. 

 The customer is responsible for calling CPS within 48 hours of a scheduled service day if customer notices something wrong, or 
believes an appointment was missed.  CPS is not responsible for any water clarity or equipment issues with your pool, even if your 
scheduled appointment date was missed.   

 The customer is responsible for checking the equipment, water, etc on days when CPS is not there, even though the customer is 
signing an agreement for CPS to take care of the pool on a weekly basis. 

Expenses Not Included In Weekly Service: 

 DE Filter and cartridge filter cleaning when needed 

 Sand change when needed 

 Any necessary repairs and parts. The weekly service tech is only responsible for performing weekly service.  If there is repair work 
to be done, on your pool/spa, a repair service will need to be scheduled and customer will be billed for this service. 

 Any chemicals above and beyond the maximum included dosages listed under Terms and Conditions. 

 Clearing the pool after your pool opening and prior to the start of weekly service 

 Treatment of Algae outbreaks, chlorine demands, etc 
Commercial pools and pools larger than 20X40 will be charged extra 
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           Prepaid   Without Prepayment                

___2 Times/Wk Service  $3050 Incl Chems  $152 + chems/week  

 

 

 

 

POOL WEEKLY SERVICE AGREEMENT 

 

  

Step #1 Level and Frequency of Service:                                                                                                                                         

If outside of Sioux Falls, please see Pg. 6 for pricing. 

Customer Name: __________________________________   Phone #1: __________________   Phone #2:__________________   

Address: ________________________________________    City: _______________________ Zip Code: _____________        

Email: __________________________________ (customers will be notified via email of your service date and any service day changes) 

Preferred Service Day:*     ___ Mon.     ___ Tues.     ___Wed.     ___Thurs.    ___ Fri     ___ No Preference                          

*Please note CPS will make every effort to accommodate customerôs preferred day and time of service.  We reserve the right to perform service on another day or time. 

 

        Prepaid   Without Prepayment                      

___Weekly Service   $2100 Incl Chems  $108 + chems/service                                                                                   

1 Time/Week Service 

2 Times/Week Service 

ServiSeSerService 

                                             Prepaid   Without Prepayment                                                                                                                                                                                      

___Spa Service   $250* Incl Chems  $10 +chems/service* 

*When done with your pool weekly service 

 

Spa Service 

____ I have enclosed a check for the full 2011 summer season service. Customers will receive the prepay discount if payment is received prior to the 
start of the summer weekly service season. 
____ Charge my credit card for the full 2011 summer season service. Customers will receive the prepay discount if payment is received prior to the 
start of the summer weekly service season. 
 

Credit Card#: ______________________________________________          Exp. Date _________________ CVV Code: ______________                        

Signature: _________________________________________________*       Date: _____________ 
By signing I am agreeing to all the terms and conditions of this agreement.  If applicable, I am also signing for the use of my credit card to pay for this service. 

STEP #3 PAYMENT TYPE 

 

Total from Step #1 (donôt forget to check your zone)    $ _______                                                                                                                                 

Tax (Step 1 total X your tax %)                 $ _______                                                                                                                              

Total                 $ _______ 

 

STEP #2 CALCULATE YOUR MONEY SAVING TOTAL 

 

 

 

Commercial pools and pools larger than 20X40 will be charged extra 
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SPA ONLY WEEKLY SERVICE AGREEMENT                                                                                                                                              

If outside of Sioux Falls, please see Pg. 6 for pricing. 

Customer Name: __________________________  Phone # 1__________________ Phone # 2 ________________ 

Address: _________________________________ City: ____________________ Zip Code: _____________ 

Email: ________________________________  

Preferred Day of Week___ Mon.     ___ Tues.     ___Wed.     ___Thurs.    ___ Fri     ___ No Preference                                         
*Please note CPS will make every effort to accommodate customerôs preferred day of the week and time of service. We reserve the right to perform service on another day or at a 

different time.   

STEP #1 Level and Frequency of Service:                                                                                                   
Check the level and frequency of service you want to receive. 

Weekly Spa Service    Prepaid           Without Prepayment             

       Includes Chemicals             $1615 Incl Chems      $108+chems/service                                                               

 Twice Monthly Spa Service   Prepaid           Without Prepayment      

       Includes Chemicals             $1025  Incl Chems      $108+chems/service          

Twice a Week Spa Service  Prepaid           Without Prepayment                  

       Includes Chemicals             $2330 Incl Chems     $152+chems/wk          

 

 

 

  

STEP #2 CALCULATE YOUR TOTAL 

 Total from Step #1 (donôt forget to check your zone on pg. 6)   $ _______                                                                                                                                 

Tax (Step 1 total X your tax %)                 $ _______                                                                                                                              

Total                 $ _______ 

 

STEP #3 PAYMENT TYPE 

 
____ I have enclosed a check for the full 2011 summer seasonservice. Customers will receive the prepay discount if payment is received prior to 
the start of the summer weekly service season. 
____ Charge my credit card for the full 2011 summer season service. Customers will receive the prepay discount if payment is received prior to 
the start of the summer weekly service season. 
 

Credit Card#: ______________________________________________          Exp. Date _________________ CVV Code: ______________                        

Signature: _________________________________________________*       Date: _____________ 
By signing I am agreeing to all the terms and conditions of this agreement.  If applicable, I am also signing for the use of my credit card to pay for this service. 
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YEAR ROUND WEEKLY SERVICE AGREEMENT                                                                                                                                              

If outside of Sioux Falls, please see Pg. 6 for pricing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Customer Name: __________________________________   Phone #1: __________________   Phone #2:__________________   

Address: ________________________________________    City: _______________________ Zip Code: _____________        

Email: __________________________________ (customers will be notified via email of your service date and any service day changes) 

Preferred Service Day:*     ___ Mon.     ___ Tues.     ___Wed.     ___Thurs.    ___ Fri     ___ No Preference                          

*Please note CPS will make every effort to accommodate customerôs preferred day and time of service.  We reserve the right to perform service on another day or time. 

 Step #1 Level and Frequency of Service:                                                                                                                                         

If outside of Sioux Falls, please see Pg. 6 for pricing. 

                  Prepay Yearly Price      Without Prepay                                                                                                                      

____Indoor Pool    $4200 Incl Chems   $108 + Chems                                                                                                      
___Spa     $3230 Incl Chems   $108 + Chems                                                                                                                                        
___Indoor Pool and Spa   $4700 Incl Chems   $118 + Chems   

1 Time Per Week 

                    Prepay Yearly Price      Without Prepay                                                                                                                      

____Indoor Pool    $3200 Incl Chems   $108 + Chems                                                                                                      
___Spa     $2050 Incl Chems             $108 + Chems                                                                                                         
___Indoor Pool and Spa   $3700 Incl Chems    $118 + Chems 

Twice Monthly Service 

                     Prepay Yearly Price      Without Prepay                                                                                                                      

____Indoor Pool    $6100 Incl Chems   $108 + Chems                                                                                              
___Spa     $4660 Incl Chems   $108 + Chems                                                                                                                                            
___Indoor Pool and Spa   $6600 Incl Chems   $118 + Chems   

Twice A Week Service 

STEP #2 CALCULATE YOUR TOTAL 

 Total from Step #1 (donôt forget to check your zone on pg. 6)   $ _______                                                                                                                                 

Tax (Step 1 total X your tax %)                 $ _______                                                                                                                              

Total                 $ _______ 

 
STEP #3 PAYMENT TYPE 

 
____ I have enclosed a check for the full 2011 summer season service. Customers will receive the prepay discount if payment is received prior to 
the start of the summer weekly service season. 
____ Charge my credit card for the full 2011 summer season service. Customers will receive the prepay discount if payment is received prior to 
the start of the summer weekly service season. 
 

Credit Card#: ______________________________________________          Exp. Date _________________ CVV Code: ______________                        

Signature: _________________________________________________*       Date: _____________ 
By signing I am agreeing to all the terms and conditions of this agreement.  If applicable, I am also signing for the use of my credit card to pay for this service. 
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_____ I understand that my weekly service will not start until my pool is clear and the water is balanced. 

_____ I understand it is my responsibility to maintain the appropriate water level in my pool and/or spa. 

_____ I understand the chemicals provided within my weekly service payment include a maximum of 2lbs sanitizer/wk, 3 bags of 
shock/wk, 4oz algaecide/wk, 2 caps Pool Perfect, & 32 oz Scale Inhibitor/mnth.  Ph and Alk balancers will be included as needed.  
Other necessary chemicals needed to maintain my pool will be added at an additional cost.  Some pools may not require this entire 
amount and the chemicals will not be added nor will I be reimbursed for any unused chemical. 
 
_____ I understand the chemicals included in weekly service are generally what my pool needs weekly.  It does not include any extra 
shock, chlorine, etc that may be needed to keep my pool clear and balanced. (I.e. chlorine demands, algae outbreaks, pump, filter, or 
Mineral Springs malfunction, rain, high usage, sun burn out, etc.) 

_____ I understand I am responsible for calling or emailing (service@combinedpoolandspa.com) CPS within 48 hours of my scheduled 
service appointment if I believe my appointment has been missed or I notice something is wrong.  CPS is not responsible for any water 
clarity or equipment issues even if my scheduled service appointment was missed. 

_____ I understand, even though I am signing an agreement for CPS to provide weekly service for my pool and/or spa, I am still 
responsible for checking my water, equipment, etc on days CPS is not there. 

_____ I understand if CPS is unable to gain access to my pool/spa on the day of service, service will not be made up and no credit will 
be issued.  I also understand that CPS cannot guarantee a service time or day, but every effort will be made to accommodate my 
request. 

_____ I understand chlorine demands and algae outbreaks can happen and are not the responsibility of CPS.  I understand situations 
such as these will be cleared at additional labor and chemical costs to me. 

            Charges for specific cities when services are prepaid in full by March 18, 2011* 

City Weekly  
Pool 
Service 

2 X per 
Week 
Pool  
Service 

Spa Only 
Weekly 

Spa Only 
2x/week 

Spa Only 
2x/month 

Year 
Round 
Pool 
Service 

Year 
Round 
Spa 
Service 

Year 
Round 
Pool & 
Spa 
Service 

Pricing 
Without 
Prepay 
per 
Service 

Baltic $2250 $3200 $1765 $2480 $1175 $4350 $3380 $4850 $156.50 

Canton $2250 $3200 $1765 $2480 $1175 $4350 $3380 $4850 $166.50 

Dell 
Rapids 

$2250 $3200 $1765 $2480 $1175 $4350 $3380 $4850 $171.50 

Hartford $2180 $3130 $1695 $2410 $1105 $4280 $3310 $4780 $149.00 

Tea, 
Brandon, 
Harrisburg 

No 
Additional 
Charge 

N.A.C. N.A.C. N.A.C. N.A.C. N.A.C N.A.C N.A.C N.A.C. 

 

Please initial next to each box and return with your pool and/or spa service agreement. 
We must have this page completely filled out prior to the start of service. 

ϝ 5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŀŘŘ ǘŀȄ ƻƴǘƻ ǘƘŜǎŜ ŀƳƻǳƴǘǎΦ                                                                                                                                                           

  Commercial pools and pools larger than 20X40 will be charged extra 

 

 

Customer Signature: __________________________________    Date: ____________________ 
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