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HOT TUB BASICS

H
o

w
 t

o
 O

p
er

at
e 

Je
ts

J E T  P U M P S
All hot tubs have usually at least one 2 speed
pump. Press the jet bottom once to get low
speed. Twice to get high speed. If you have a
second or third pump. Hit the jet button a
third time to turn on the second pump. To
turn off press one more time shuts off pump
one and a second time to shut off all pumps.

D I V E R T E R  V A L V E S  
You can adjust the amount of water that is
moving through the jets by adjusting the
big diverter valves.

You can adjust the amount of air going
through a jet by moving the smaller air
valves.  This makes the massage more or less
intense.

J E T  C O L L A R
Larger jets can be adjusted by actually
turning the outside of the jet.  You can
increase, decrease and even turn
individual jets off by rotating the outside
collar of the jet
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HOT TUB BASICS
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T E M P  L O C K
Great if you have guest
that love to push
button

S P A  L O C K
When activated, the
Spa Lock feature
disables all functions on
the control panel. 

A U T O  C L E A N
Set the jets to run for 10
minutes.   Gret to use
after getting out of the
hot tub, forcing
everything to the filter
and is a great timer
“snooze” button when
you need to watch the
time

ENERGY SAVING MODE
& SUMMER TIMER
NEVER TURN ON!!!  Both
heater and circ pump
turn off for 6 hours. This
mode allows you to save
energy by shutting off the
heater at two
predetermine times of
the day for up to 6 hours
on each setting. 
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OWNERS MANUALS
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Caldera Spas link
https://www.combinedpoolandspa.com/caldera-spas-owners-manual/

Dolce Vita Spas link
https://waves-console-watkins-

wellness.s3.amazonaws.com/products/146586/OwnersManual305331.24AWLA60HzDPS.pdf
/

Freeflow spas 
https://www.combinedpoolandspa.com/freeflow-spas-owners-manual/freeflow Spas

link

Hot Spring Spas link
https://www.hotspring.com/owners/manuals-and-resources#highlife-collection-

manuals Spas link



FILTER CYCLES VACANZA
& HOT SPOT
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Filter cycles should be set @ 3:00
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FILTER CYCLES 
DOLCE VITA
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Filter cycles should be set @ 3:00
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CLEAN YOUR FILTERS

#1 Service Call is a dirty filter
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CLEAN YOUR FILTERS

Pro Tips
#1 Service Call

H A V E  A  W A Y  T O
C L E A N  I N S I D E

If you have a utility sink
awesome!   If not a  collapsible

hose and a $# sink adapter
from Ace Hardware are life

safer.

W O R S T  C A S E
S C E N E R I O

You can always hook a hose to
the washing machine faucet

and clean them that way.
Bathtub or kitchen hose
sprayers are not enough

pressure.

H A V E  A N  
E X T R A  S E T

It’s always a good idea to have
an extra set of filters or even
two for the winter months.

Always have a clean filter for
the circulation pump.  Dirty

filter is our number one service
call. 8



FILLING THE HOT TUB
Pro Tips

F I L L I N G  T U B
When filling tub from and
empty state.  Put hose in the
filter stand pipe and fill to
bottom of pillows.  This is
necessary to avoid air locks and
service calls.

T O P P I N G  O F F
W A T E R
When topping off add water 
in footwell so you don’t go 
into protection mode.N E V E R  T U R N

P O W E R  O N
U N T I L  F U L L

Never Ever turn hot tub power
on until tub is completely full.
Make sure you turn off breakers
before draining your tub. 9



ON-THE-GO CARE
Pro Tips

Filling Spa: STEP ONE
Fill spa ¾ full with the on-the-go portable softener, 
fill the tub with softener through the filter compartment.
Remove grey filter cap and place hose inside grey filter standpipe. After tub
Reach ¾ full disconnect the softener and fill the remainder with just the hose.

After fill is complete click the link
below for instructions on how to regenerate your On The Go softener for the
next usage.
How to recharge your softener video
https://www.youtube.com/watch?v=LBBewXRNW2c

Please store your On The Go
Softener Indoors to avoid freezing.
 
Balance Water: STEP TWO:  IMPORTANT!
YOUR SALT SYSTEM WILL NOT WORK OUTSIDE OF THESE RANGES
Test your water using a FreshWater 5-way
test strip. Review pH, Alkalinity, and calcium hardness levels to determine if
your water is in OK range for the Salt System and adjust as needed.  
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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WATER BALANCE
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FROG @EASE
**MAKE SURE YOUR FILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNER’S MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Once above is balanced:

Add 2TBS of Chlorine Concentrate
Set Mineral Cartridge (Blue) at 6

(Change every 3-4 months)
Set @Ease Chlorine Cartridge at 4

(Change every 3-4 weeks)
Add 2TBS of Enhanced Shock
monthly and every time you change
@Ease Cartridge (or when water is
cloudy)
Add 3 caps of Stain & Scale weekly.
Bring water test in monthly.
Clean filter monthly.

Alkalinity 80-120
pH 7.2-7.8

Hardness 50-100

Chlorine .5-1.0

drain clean
& refill
E V E R Y  3 - 4  M O N T H S
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FRESHWATER SALT

drain clean
& refill

O N C E  A  Y E A R



FRESHWATER SALT
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FRESHWATER SALT

Cantabria

Geneva

Niagara

Tahitian

Florence

Ravello

Makena

Salina

Reunion

Seychelles

Martinique

Kauai

13 3/4

9 1/4

9 1/4

8 1/2

8 1/4

5

9

9 3/4

8

7 1/4

6 1/2

5

Model Gallons Cups of Salt

615

410

400

375

360

230

395

420

350

330

285

230
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FRESHWATER SALT

Grandee

Envoy

Aria

Vanguard

Soverign

Prodigy

Jetsetter 

Jetsetter LX

Prisim

Pulse

Flash

Flair

Beam

10 1/4

8 1/4

8

7 1/2

7  1/4

6

4 1/2

4 1/2

12

10 1/4

8 1/4

7 1/2

7

Model Gallons Cups of Salt

450

390

352

335

315

290

200

210

525

445

360

335

295
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DAY
1A

DAY
1B

DAY
2-3

DAY
4

DAY
5

START-UP GUIDE
FreshWater Salt System + Smart Monitoring System 

1) Hook Up Electrical (refer to Pre-Delivery Guide for Specifications).
2) Fill hot tub (through filter compartment; fill level between pillows and top of jets).
3) Power hot tub at breaker box.

1) Turn OFF Smart Monitoring System on the control panel.
2) Follow FreshWater Salt System start-up instructions.

1) Salt level is stable at 1,750-2,200 ppm.
2) Chlorine is stable at 3-5 ppm.
*Repeat this step daily until both are in range and stable.

1) Turn ON Smart Monitoring System at the control panel.
2) Wait 24 hours for readings to be accurate.

Use Smart Monitoring System to monitor: Chlorine Level, ph
Level and Salt Status.
Sensor Health - Lasts approximately 12 months Salt
Cartridge Health - Lasts approximately 4 months
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Press “Water Droplet” Icon
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Press “Options” Button

Press “Water Droplet” Icon

Press “Options” Button

Press the “Sensor” Bar

Press “Water Care” Button

Press the “Sensor” Bar

Press “Water Care” Button

Toggle “System” to “ON/OFF” Position (Bottom Right Corner)

Press “Next” Button

Toggle “System” to “ON/OFF” Position (Bottom Right Corner)

Press "Next" Button

Press “Sensor” Button

Press “Sensor” Button

Toggle “System” to ON/OFF Position

Toggle “System” to ON/OFF Position 28



Five-Way Test Strips (use to test total alkalinity, pH, calcium hardness & chlorine levels)

Phosphate Test Strips (use to test phosphates)

Salt Cartridge (Every 3-4 Months)

Salt Test Strips (use to test salt levels)

Spa Salt

Vanishing Act

Hot Tub Start Up & Maintenance Guidelines
Water Care 101: Changes to your hot tub’s water chemistry are normal and can happen rapidly based on
many factors including usage, water temperature, and water level. Regular testing and adjustments are
recommended for a fun and safe hot tub ownership experience. The following guide outlines our
recommended steps that you should take to maintain your hot tub’s water care. Don’t worry, you’ll be a pro
in no time!

Fill hot tub with water (use a Pre-Filter during the fill cycle for well water). First,

remove filter and filter lid/basket. Add water directly to hot tub through the

filter compartment. Fill to above all jets and just below pillows/headrests.

After filling, replace filter components and follow the instructions provided in

your owner’s manual to turn on your hot tub and begin heating.

Install Smart Monitoring System Sensor. Turn OFF Sensor in Control Panel.

Check and remove phosphates(Ideal Range: 0-125 ppb,  Adjust with: SpaGuard
Phosphate Remover)
Check and balance total alkalinity (Ideal Range: 80-120 ppm, Adjust with:
SpaGuard Total Alkalinity Increaser, SpaGuard PH Decreaser)
Check and balance pH (Ideal Range: 7.2-7.8 ppm, Adjust with: SpaGuard pH
Increaser or pH Decreaser)
Add FreshWater Spa Salt based on fresh fill chart on bag (2⅓ cups of salt per

100 gallons). Add one cup at a time to the filter compartment with jets running.

Run jets for 5 minutes to allow the salt to dissolve.

Add 1 tsp. of SpaGuard Chlorinating Concentrate per 100 gallons to achieve 5

ppm chlorine level.

Check calcium hardness (Ideal Range: 25-75 ppm, Adjust with: Vanishing Act
Calcium Remover, SpaGuard Calcium Hardness Increaser)
*IF out of range, contact Georgia Spa before adjusting.

Enter output level on topside control panel. An initial output level of 10 is

recommend.

Pro Tip: Check chemical and salt levels using the appropriate test strip!

FRESH FILL (Start Up)

Have These Items Ready: 

Special Thanks to Gerorgai Spa Company for all thier research  on Freshwatre IQ  https://georgiaspacompany.com/

***Leave cover open for a minimum of 20 minutes for off-gassing to prevent damage to
cover and pillows***

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.
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Spa must be between 90 and 104F

before retesting.

1.

Check to see if the salt level is in

the recommended range (1,750-

2,200 ppm). If in range, skip this

step. Add FreshWater Spa Salt

ONLY if necessary!

2.

Check and balance pH (7.2-7.8 ppm)

and total alkalinity (80-120 ppm).

3.

Confirm that the calcium hardness

levels are in range (25-75 ppm).

4.

If chlorine is 0-1 ppm, add

SpaGuard Chlorinating

Concentrate.

5.

Test your salt levels with a manual test strip (1,750-2,200 ppm)
    If below 1,750 ppm, adjust your salt level by adding FreshWater Spa Salt according to the chart on the back 

    of the bag. Amount of salt needed will vary depending on your salt reading and the number of gallons of 

    your model spa.

    PRO TIP: This is also a good time to use the SpaGuard Chlorinating Concentrate to boost your water’s 

    chlorine level to 5 ppm. Get the appropriate dosage for your size hot tub from the back of the bottle.

Clean filters with SpaGuard Filter Cleaner, or for Tri-X filters, clean in dishwater per
instructions.
Test phosphates (< 125 ppb recommended). If above, add SpaGuard Phosphate Remover
per instructions.

Replace your Fresh Water System
Cartridge.
NOTE: Your system will notify you when you

need to replace this cartridge. Typical

replacement time is 3-4 months.

PRO TIP: Sign up for our Home Auto Ship

Program and when your shipment arrives it's

the reminder you'll need to change both of

these cartridges.

Drain your hot tub. See owners manual for
specific draining instructions.
Clean your tub using Natural Chemisty
Celan & Perfect. Do NOT spray entire tub.
Spray on a cloth rag and spot clean as
needed.
Refill your tub following the Fresh Fill (Start
Up) instructions.
IQ Sensor Replacement.

FREE Water Testing! Bring us a sample of your hot tub water, and we’ll test it and provide a report of steps to take to adjust your spa water.

Showrooms open Monday-Saturday, 10 a.m. - 7 p.m., and Sunday 1-5 p.m. We  ecommend having your water tested every 30 days.

1.

2.

3.

1. 1.

2.

3.

4.

Test and balance your pH (7.2-7.8 ppm) and total

alkalinity (80-120 ppm)

1.

Add 1 oz. of SpaGuard Phosphate Remover per 500

gallons of water to keep phosphates low.

2.

Confirm your output level. Decrease your output

level by 1 every 7-10 days until your system

maintains 1-3 ppm of chlorine. If chlorine is 0 ppm,

add SpaGuard Chlorinating Concentrate and

increase output level by 1.

3.

NOTE: Press the Confirm or OK button

to clear the 10-day system check

reminder. If you don’t press the

confirm button within 15 days, your

FreshWater Salt System will

automatically lower the output. After

21 days, the system will start a

shutdown procedure.

***Pro Tip: Maintenance frequency may vary based on usage***

24-HOUR CHECK 

EVERY 30 DAYS:

EVERY 3-4 MONTHS: EVERY 8-12 MONTHS:

Turn ON Smart Monitoring System Sensor  - 

EVERY 7-10 DAYS:(Repeat every 24 hours until stable)

After Salt & Chlorine Levels are balanced and stable.



FILTER MATRIX
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FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS

43



44



45



46



47



48



49



FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS
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FROG @EASE CHEAT SHEETS
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IQ TROUBLE SHOOTING

drain clean
& refill

O N C E  A  Y E A R
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