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HOT TUB BASICS

JET PUMPS

All hot tubs have usually at least one 2 speed
pump. Press the jet bottom once to get low
speed. Twice to get high speed. If you have a
second or third pump. Hit the jet button a
third time to turn on the second pump. To
turn off press one more time shuts off pump
one and a second time to shut off all pumps.

DIVERTER VALVES

You can adjust the amount of water that is
moving through the jets by adjusting the
big diverter valves.

You can adjust the amount of air going
through a jet by moving the smaller air
valves. This makes the massage more or less
intense.

JET COLLAR

Larger jets can be adjusted by actually
turning the outside of the jet. You can
increase, decrease and even turn
individual jets off by rotating the outside
collar of the jet

How to Operate Jets
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HOT TUB BASICS

SPA LOCK

When activated, the
Spa Lock feature

TEMP LOCK

Great if you have guest

v that love to push ) ,

O Litton disables all functions on

| -

S the control panel.

©

L? AUTO CLEAN ENERGY SAVING MODE

L Setthejetstorun for10 & SUMMER TIMER

|2 minutes. Gret to use NEVER TURN ON!ll' Both

- after getting. out of the  heater and circ pump

O hottub, forcing turn off for 6 hours. This

I everything tothefilter  mode allows you to save
and is a great timer energy by shutting off the

“snooze” button when  heater at two
you need to watch the  predetermine times of

time the day for up to 6 hours
on each setting.
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OWNERS MANUALS

Caldera Spas link

Dolce Vita Spas link

https://waves-console-watkins-

/

Owner’'s Manuals QR Code

Freeflow spas

https://www.combinedpoolandspa.com/freeflow-spas-owners-manual/freeflow Spas

S link
Ofdaz10

[=] o Hot Spring Spas link
https://www.hotspring.com/owners/manuals-and-resources#highlife-collection-
manuals Spas link
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FILTER CYCLES VACANZA
& HOT SPOT

Filter cycles should be set @ 3:00
&F FILTERCYCLES

When the spa is first powered up, the automatic filter cycle will wait

10 minutes before starting. Your spa will automatically tum the first

filter cycle on for 60 minutes on low speed. The second filter cycle will
activate for 30 minutes, 12 hours |ater. The filter cycle icon, F1 or F2 will
be displayed in the conirol panel during the filter cydle.

NOTE: When using {@ease SmartChlor, the initial recommended
minimum filter cycle seiting is 2 hours 30 minutes, twice a day (5 hours
fotal). You may adjust this seiting based on your bather load.

NOTE: The optional ozone system only works during the filter cydle.

To modify the length of either filter cyde:

Tubs

A Pressthe MODE (A or W) bution until the [ power READY
TOOLS menu is displayed. F, L T :

B. Press the (+)bution to enter the TOOLS bt
submenus,

C. Pressthe MODE (A or W) button unti
FILT1 or FILT2 is displayed. POWER READY

Fi F ir

Press the (+)button to enter FILT1 or {190
FILT2. F1 or F2 icon will flash.

non-circ pump

E. Using the (+) or the (-} button, adjust the

desired filter cycle time, from 0 to 6 hours.

F.  Pressthe MODE () bution in FILT1 to go io the RESET screen.
Press the (+) button if you want to resef the
filter 1 stariing time to the current time or e S
press the MODE (A ) bution to go the the T
EXIT screen. Press the (+) button in the lqESIE ’
EXIT screen to go to the FILTZ screen.

The filter cycle will activate the jet pump on low speed for the entire
cycle. When activated, the filter cycle icon on the display is tumed on.

If the temperature exceeds the set point by three degrees F for more
than three hours, the system will cancel the filter cycle for the remaining
filter cycle time. Should the temperature cool down to 1.5 degrees F (1
degree C) below the set point before the end of the cycle, the cycle will
resume for the rest of the time. Should you use the spa during the filter
cycle by placing the jet pump on high speed, the Filter icon and Jets icon
will be on. Once the jet pump has been shut off, a ten minute tranquil 5
mode begins (Filter & Jet icons are off during tranquil mode while F1

or F2 remain lit). The Filter and Jet icons will come back on once the
tranguil mode ends if the filter cycle timer is still on.

Turn Up Filter Cycles on
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FILTER CYCLES

DOLCE VITA

Turn Up Filter Cycles on

Tubs

non-circ pump

Filter cycles should be set @ 3:00

FILTER CYCLES

When the spa is first powered up, the automatic filtter cycle will wait

10 minutes before staring. Your spa will automatically tum the first

fitter cycle on for 60 minutes on low speed. The second filter cycle will
activate for 30 minutes, 12 hours later. The filter cycle icon, F1 or F2 wall
be displayed in the confrol panel during the filter cycle.

NOTE: The optional FRESHWATER il ozone system only works during
the filler cycle.

To modify the length of either filter cycle:

A Press the MODE (A o ) bution until the [ POWER READY
TOOLS menu is displayed. 11T

B. Press the (+)button to enter the TOOLS ‘
submenus.

C. Pressthe MODE (4 or ) bution uni
FILT1 o FILT2 is displayed.

Fl i
D. Press the (+)button to enter FILT1 or F d 'HE
FILTZ. F1 or F2 icon will fiash.
E. Using the (+) or the (-) bution, adjust the
desired filter cycle time, from 0 to 6 hours.

F. Press the MODE (A ) button in FILT1 to go to the RESET screen.
Press the (+) button if you want to reset the filter 1 starting time to
the current time or press the MODE (A ) button fo go the the EXIT
screen. Press the (+) button in the EXIT screen to go to the FILT2
screen.

The filter cycle will activate the jet pump on low speed for the entire
cycle. When activated, the filter cycle icon on the display is turned on.
If the temperaiure exceeds the set point by three degrees F for more o)
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CLEAN YOUR FILTERS

#1 Service Call is a dirty filter

i

| I
. | I'l'll| (| : ({1 :.q.ll:! :! .I
A filte% cleane ellal L ih cam last you 1215

months,and potentially:savielhundreds;onveche



HAVE AN
EXTRA SET

It's always a good idea to have
an extra set of filters or even
two for the winter months.
Always have a clean filter for
the circulation pump. Dirty
filter is our number one service
call.

freshwyter 1Q

CLEAN YOUR FILTERS

#1 Service Call
Pro Tips

HAVE A WAY TO
CLEAN INSIDE

WORST CASE
SCENERIO

You can always hook a hose to
the washing machine faucet
and clean them that way.
Bathtub or kitchen hose
sprayers are not enough

pressure. 8

If you have a utility sink
awesome! If not a collapsible
hose and a $# sink adapter
from Ace Hardware are life
safer.
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FILLING THE HOT TUB

Pro Tips

FILLING TUB

When filling tub from and
empty state. Put hose in the
filter stand pipe and fill to
bottom of pillows. This is
necessary to avoid air locks and
service calls.

NEVER TURN
POWER ON
UNTIL FULL

Never Ever turn hot tub power
on until tub is completely full.
Make sure you turn off breakers
before draining your tub.

-

TOPPING OFF
WATER

When topping off add water
in footwell so you don't go
into protection mode.
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ON-THE-GO CARE

Pro Tips

Filling Spa: STEP ONE

Fill spa %4 full with the on-the-go portable softener,

fill the tub with softener through the filter compartment.
Remove grey filter cap and place hose inside grey filter standpipe. After tub
Reach % full disconnect the softener and fill the remainder with just the hose.

After fill is complete click the link
below for instructions on how to regenerate your On The Go softener for the
next usage.

How to recharge your softener video
https://www.youtube.com/watch?v=LBBewXRNW2c

Please store your On The Go
Softener Indoors to avoid freezing.

Balance Water: STEP TWO: IMPORTANT!

YOUR SALT SYSTEM WILL NOT WORK OUTSIDE OF THESE RANGES

Test your water using a FreshWater 5-way

test strip. Review pH, Alkalinity, and calcium hardness levels to determine if
your water is in OK range for the Salt System and adjust as needed.

10
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WATER BALANCE
Step 1

BALANGE
WATER

Alkalinity 80-120 ppm
oH 7.6

Any hot tub no matter
what system you are on
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WATER BALANCE

ig‘a’

The pH Scale

Milk Blood StomachTablets Soap Drain Cleaner

StomachAcid  Vinegar Water BakingSoda  Ammon Bleach
Solution |

|Ad Alkalin
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WATER BALANCE

CHEMICAL DOSAGE CHARTS TO BALANCE
PH & ALKALINITY

Wait 24 hours before testing. The dosages in this chart are based on the water c}
product available at the time of printing. Always follow package directions.

TO RAISE ALKALINITY

Use Alkalintiy Increaser. SpaGuard
Total Alkalinity Increaser is
recommended.

TO LOWER ALKALINITY

Use pH Decreaser. SpaGuard pH
Decreaer is recommended.

» Use an accurate test method to
» Use an accurate test method to detriment the alkalinity of water test pH
detriment the alkalinity of water. daily.

THE

Delivering Wellness

Using chart on page 2 and the alkalinity
test results determine the required
amount of Total Alkalinity Increaser
needed to adjust the alkalinity to
maintain a reading of 150 ppm.

With pump running on high speed
pour the required amount directly into
the filter compartment continue pump
running for 30minutes.

Wait 24 hours to test and readjust.

Hot Twb

CREW

If it drops below 7.2 raise the pH page 4
Using chart on page 3 and the alkalinity
test results determine the required
amount of pH Decreaser needed to
adjust the alkalinity to maintain a reading
of 150 ppm. It is important to do this
daily and not do more then one dose per
day.

With pump running on high speed
pour the required amount directly into
the filter compartment continue pump
running for 30 minutes

» Wait 24 hours to test and readjust.
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WATER BALANCE

m
AMOUNT OF ALKALINITY INCREASER

NEEDED TO RAISE ALKALINITY

Wait 24 hours before testing. Always follow package instructions.

Spa Gallons 25ppm 50ppm 75ppm 100ppm 120ppm
100 Gallons 1Thbs 2Ths 3Ths 4Tbs 5Ths
200 Gallons 2Tbs | 4Tbs : 6Ths 8Tbs | 9.5Tbs
250 Gallons - 2.5Tbs - 5Thbs . 7.5Tbs 10Tbs ] 11.5Tbs
300 Gallons 3Ths 6Tbs 9Ths 12Tbs 15Tbs
400 Gallons 4Tbs _ 8Ths : 12Tbs 16Tbs | 20Tbs
500 Gallons 5Ths ' 9Tbs ' 13Tbs 17Tbs ' 21Tbs

1
Spag;a rd.

dasuneie

Total Alkalinity
Increaser

LT ¥

T el
b ]
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WATER BALANCE

T

AMOUNT OF PH DECREASER NEEDED TO
LOWER ALKALINITY

If pH Drops below 7.2 add pH Increaser Dosages are per day. Test water daily
Adjust accordingly.

Spa Gallons 25ppm 50ppm 75ppm 100ppm 120ppm
100 Gallons 5 Ths For 5 Days .5 Ths for 9 Days .5 Tbs for 13 Days 5 Ths for 15 Days 5 Tbs for 17 Days
200 Gallons 1 Ths For 5 Days 1 Tbs For 9 Days 1 Tbs For 13 Days 1 Ths For 15 Days 1 Ths For 17 Days
250 Gallons 2 Tbs for 4 Days 2 Tbs for 8 Days 2 Tbs for 11Days 2 Ths for 13 Days 2 Ths for 15 Days
300 Gallens 2 Tbs for 5 Days 2 Ths for 9 Days 2 Ths for 12 Days 2 Ths for 14 Days 2 Thbs for 16 Days
400 Gallons 2.5 Ths for 5 Days 2.5 Tbs for 9 Days 2.5 Tbs for 13 Days 2.5 Tbs for 15 Days 2.5 Tbs for 17 Days
500 Gallons 3 Ths for 5 days 3 Tbs for 9 days 3 Ths for 13 days 3 Tbs for 15 days 3 Thbs for 17 days

SpaGuard.

p}i bec reaser
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WATER BALANCE

CHEMICAL DOSAGE CHARTS TO BALANCE
PH & ALKALINITY

Wait 24 hours before testing. The dosages in this chart are based on the water care
product available at the time of printing. Always follow package directions.

TO RAISE PH TO LOWER PH

Use pH Increaser. SpaGuard pH Use pH Decreaser. SpaGuard pH

Increaser is recommended Increaser is recommended.

» Use an accurate test method to » Use an accurate test method to
detriment the pH. detriment the pH.

» Using chart on page 4 and the pH test » Using chart on page 5 and the pH test
results determine the required amount results determine the required amount
of pH Increaser needed to adjust the pH of pH Increaser needed to adjust the pH
to maintain a reading of 7.2 to 7.6. tomaintain a reading of 7.2 to 7.6.

»  With pump running on high speed » Be sure alkalinity is at least 100 ppm
pour the required amount directly into before adding pH Decreaser.

the filter compartment continue pump

running for 30minutes. »  With pump running on high speed

pour the required amount directly into
»  Wait 24 hours to retest pH and adjust as the filter compartment continue pump
necessary. running for 30minutes.

» Wait 24 hours to retest pH and adjust as
necessary.

THE

Hot Tuwb

Delivering Wellness
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WATER BALANCE

AMOUNT OF PH INCREASER NEEDED TO
RAISE PH

Wait 24 hours before testing. Always follow package instructions.

Spa Gallons Less than 6.8 pH 7.0 pH 7.2pH 7.3pH 7.4 pH
100 Gallons 3.5 Tsp 3Tsp 2Tsp 5Ths Not Needed
200 Gallons | 3.5Tsp ; 3Tsp 2Tsp ;I 1Tsp Not Needed
250 Gallons I 4Tsp 25Tsp 3.5Tsp | 1.5Tsp | Not Needed
300 Gallons 4.5 Tsp I 4Tsp 3Tsp | 1.5Tsp Not Needed
400 Gallons | 5Tsp | 6 Tsp 4Tsp | 2Tsp Not Needed

500 Gallons 8Tsp : 7Tsp § 5Tsp i 25Tsp Not Needed

SpaGuard.

THE

Hot Tuwb

Delivering Wellness
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WATER BALANCE

AMOUNT OF PH DECREASER NEEDEDTO
LOWER PH

Wait 24 hours before testing. Always follow package instructions.

Spa Gallons 7.2-7.6 pH 7.6-7.8pH 7.8-8.0pH 8.0-8.4 pH Above 8.4 pH

100 Gallons - Not Needed | 25 Tsp 5Tsp 75Tbs 1Tbs
200 Gallons : Not Needed - 5Tsp ' 75Tsp 1.5 Tsp i 2Tbs
250 Gallons _ Not Needed | .5 Tsp ' 1.5Tsp 2.0Tsp : 2.5Tbs
300 Gallons Not Needed | 5Tsp ' 2Tsp 2.5Tsp | 3 Thbs
400 Gallons : Not Needed | .75 Tsp ' 1.5 Tsp 3Tsp ' 3.5Thbs
500 Gallons : Mot Needed : 1Tsp : 2Tsp 3.75 Tsp : 4.5 Ths

SpaGuard.

BH D&C reaser

THE

Hot Tuwb

Delivering Wellness
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WATER BALANCE
step 1-A

BALANGE
WAIER
HARDNESS

Spa Frog 50-100
Keep In solution with
Stain & Scale Control

30z Weekly

SpaGuard.

v. -.--;:;

IIIII

HotTli‘Jb

CR EW
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WATER BALANCE
step 1-A

BALANGE WATER
HARDNESS

‘\"h""n.”h._‘
:'::}__- e
R ~

Freshwater Salt 75ppm
or lower
Use On The Go or

HotTelb — \/anishing Act
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FROG @EASE

Alkalinity 80-120

Hardness 50-100
Chlorine 5-1.0

drain clean
& refill

EVERY 3-4 MONTHS

THE

Hot Tuwb

” C
Delivering Wellness

*MAKE SURE YOUR FILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Acceptable Ranges to be in: Once above is balanced:

Add 2TBS of Chlorine Concentrate
Set Mineral Cartridge (Blue) at 6
o (Change every 3-4 months)
Set @Ease Chlorine Cartridge at 4
o (Change every 3-4 weeks)
Add 2TBS of Enhanced Shock
monthly and every time you change
@Ease Cartridge (or when water is
cloudy)
Add 3 caps of Stain & Scale weekly.
Bring water test in monthly.

e Clean filter monthly.
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FRESHWATER SALT

ldeal setting & range

o Alkalinity 80-120
e PH 7.6

e Hardness below 75 ppm
e Salt 1750-2100

(do not overdose salt)
e Salt System set at 7/

e Chlorine must be at 3 ppm before turning
on sensor (usually takes 3-4 days)
e does not need filter cycle adjustment
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FRESHWATER SALT

Pro Tips:
Phosphates should be
below 300PPB

(Use Phosphate Remover Sp.aringly)
Do Not use shock in a

salt water hot tub.
Use Chlorine if needed
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FRESHWATER SALT

Ca.d‘e’;pas Salt Dosage by Spa Gallons

Always start 1.5 less cups and adjust 24 hours later

Model Gallons |[Cups of Salt
Cantabria 615 13 3/4
Geneva 410 91/4
Niagara 400 91/4
Tahitian 375 81/2
Florence 360 81/4
Ravello 230 5
Makena 395 9
Salina 420 93/4
Reunion 350 8
Seychelles 330 71/4
Martinique 285 61/2
e Kauai 230 5
HotT b

Delivering Wellness
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FRESHWATER SALT

3

HotSpring Salt Dosage by Spa Gallons

Always start 1.5 less cups and adjust 24 hours later

<

Model Gallons |[Cups of Salt

Grandee 450 101/4

Envoy 390 81/4
Aria 352 8

Vanguard 335 71/2

Soverign 315 71/4
Prodigy 290 6

Jetsetter 200 41/2

Jetsetter LX 210 41/2
Prisim 525 12

Pulse 445 10 1/4

Flash 360 81/4

- Flair 335 71/2
HOtT b Beam 50% 7

Delivering Wellness
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START-UP GUIDE

FreshWater Salt System + Smart Monitoring System

1) Hook Up Electrical (refer to Pre-Delivery Guide for Specifications).
2) Fill hot tub (through filter compartment; fill level between pillows and top of jets).
3) Power hot tub at breaker box.

Ay 1) Turn OFF Smart Monitoring System on the control panel.
1B 2) Follow FreshWater Salt System start-up instructions.

1) Salt level is stable at 1,750-2,200 ppm.
2) Chlorine is stable at 3-5 ppm.
*Repeat this step daily until both are in range and stable.

1) Turn ON Smart Monitoring System at the control panel.
2) Wait 24 hours for readings to be accurate.

Use Smart Monitoring System to monitor: Chlorine Level, ph
Level and Salt Status.

Sensor Health - Lasts approximately 12 months Salt
Cartridge Health - Lasts approximately 4 months

é
é
o
o
o




IQ Sensor

ing

HIGHLIFE COLLECTION

@ HotSpr

o Press “Water Droplet” Icon 9 Press the “Sensor” Bar
© Toggle “System” to “ON/OFF” Position (Bottom Right Corner)

Ingl

LIMELIGHT COLLECTION

@ HotSpr

@ Press “Options” Button @ Press “Water Care” Button @ Press “Next” Button
@ Press “Sensor” Button e Toggle “System” to ON/OFF Position

1Q Sensor

0

©

Q /% Replace cartridge

0.,

(O

O i o

O
Q:. @ Press “Water Droplet” Icon @) Press the “Sensor” Bar
‘ - © Toggle “System” to “ON/OFF” Position (Bottom Right Corner)
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alderaSpas*

PARADISE SERIES

—

&. @ Press “Options” Button @ Press “Water Care” Button @ Press "Next" Button
‘w‘: o Press “Sensor” Button e Toggle “System” to ON/OFF Position 28




Hot Tub Start Up & Maintenance Guidelines

Water Care 101: Changes to your hot tub’s water chemistry are normal and can happen rapidly based on
many factors including usage, water temperature, and water level. Regular testing and adjustments are

recommended for a fun and safe hot tub ownership experience. The following guide outlines our
recommended steps that you should take to maintain your hot tub’s water care. Don’t worry, you’ll be a pro

in no time!

Have These Items Ready:

* Five-Way Test Strips (use to test total alkalinity, pH, calcium hardness & chlorine levels)

Phosphate Test Strips (use to test phosphates)
Salt Cartridge (Every 3-4 Months)

Salt Test Strips (use to test salt levels)

Spa Salt

Vanishing Act

Pro Tip: Check chemical and salt levels using the appropriate test strip!

FRESH FILL (Start Up)

1. Fillhot tub with water (use a Pre-Filter during the fill cycle for well water). First,
remove filter and filter lid/basket. Add water directly to hot tub through the
filter compartment. Fill to above all jets and just below pillows/headrests.

2. Afterfilling, replace filter components and follow the instructions provided in
your owner’s manual to turn on your hot tub and begin heating.

3. Install Smart Monitoring System Sensor. Turn OFF Sensor in Control Panel.

4. Check and remove phosphates(ldeal Range: 0-125 ppb, Adjust with: SpaGuard
Phosphate Remover)

5. Check and balance total alkalinity (Ideal Range: 80-120 ppm, Adjust with:
SpaGuard Total Alkalinity Increaser, SpaGuard PH Decreaser)

6. Check and balance pH (Ideal Range: 7.2-7.8 ppm, Adjust with: SpaGuard pH
Increaser or pH Decreaser)

7. Add FreshWater Spa Salt based on fresh fill chart on bag (2% cups of salt per

100 gallons). Add one cup at a time to the filter compartment with jets running.

Run jets for 5 minutes to allow the salt to dissolve.

8. Add 1tsp. of SpaGuard Chlorinating Concentrate per 100 gallons to achieve 5
ppm chlorine level.

9. Check calcium hardness (Ideal Range: 25-75 ppm, Adjust with: Vanishing Act
Calcium Remover, SpaGuard Calcium Hardness Increaser)
*|F out of range, contact Georgia Spa before adjusting.

10. Enter output level on topside control panel. An initial output level of 10 is

recommend.

*** eave cover open for a minimum of 20 minutes for off-gassing to prevent damage to
cover and pillows***

SpaGuard

Phosphate
Remover
[ b

SpaGuard

n‘P-vl Increaser
aleey

SpaGuard
Chiorinating
Concentrate 4
e

Hot Tesb

et
Delivering Weliness

SpaGuard

Total Alkalinity
Incroaser

SpaGuard

p-P-vl Decreaser

[yl i
o
vty

SpaGuard
Calcium

Increaser .
P e

29

Special Thanks to Gerorgai Spa Company for all thier research on Freshwatre 1Q https://georgiaspacompany.com/



1.Spa must be between 90 and 104F 1.Test and balance your pH (7.2-7.8 ppm) and total

before retesting. alkalinity (80-120 ppm)
2.Check to see if the salt level is in 2.Add 1 oz. of SpaGuard Phosphate Remover per 500
the recommended range (1,750- gallons of water to keep phosphates low.
2,200 ppm). If in range, skip this 3.Confirm your output level. Decrease your output
step. Add FreshWater Spa Salt level by 1 every 7-10 days until your system
ONLY if necessary! maintains 1-3 ppm of chlorine. If chlorine is O ppm,
3.Check and balance pH (7.2-7.8 ppm) add SpaGuard Chlorinating Concentrate and
and total alkalinity (80-120 ppm). increase output level by 1.
4. Confirm that the calcium hardness
: NOTE: Press the Confirm or OK button \
levels are in range (25-75 ppm). to clear the 10-day system check \

reminder. If you don’t press the
confirm button within 15 days, your
FreshWater Salt System will
automatically lower the output. After

21 days, the system will start a #

shutdown procedure.

5.1f chlorine is O-1 ppm, add
SpaGuard Chlorinating
Concentrate.

Turn ON Smart Monitoring System Sensor - After Salt & Chlorine Levels are balanced and stable.

EVERY 30 DAYS:

1. Test your salt levels with a manual test strip (1,750-2,200 ppm)
If below 1,750 ppm, adjust your salt level by adding FreshWater Spa Salt according to the chart on the back
of the bag. Amount of salt needed will vary depending on your salt reading and the number of gallons of

your model spa.
PRO TIP: This is also a good time to use the SpaGuard Chlorinating Concentrate to boost your water’s
chlorine level to 5 ppm. Get the appropriate dosage for your size hot tub from the back of the bottle.

2. Clean filters with SpaGuard Filter Cleaner, or for Tri-X filters, clean in dishwater per

instructions.
3. Test phosphates (< 125 ppb recommended). If above, add SpaGuard Phosphate Remover

per instructions.

FREE Water Testing! Bring us a sample of your hot tub water, and we’ll test it and provide a report of steps to take to adjust your spa water.
Showrooms open Monday-Saturday, 10 a.m. - 7 p.m., and Sunday 1-5 p.m. We ecommend having your water tested every 30 days.

EVERY 3-4 MONTHS: EVERY 8-12 MONTHS:

1. Replace your Fresh Water System 1. Drain your hot tub. See owners manual for
Cartridge. specific draining instructions.
NOTE: Your system will notify you when you 2. Clean your tub using Natural Chemisty
=] U9 (RIS S GRS, ITTREE! Celan & Perfect. Do NOT spray entire tub.
replacement time is 3-4 months.
PRO TIP: Sign up for our Home Auto Ship Spray on a cloth rag and spot clean as
Program and when your shipment arrives it's 3. needed.
the reminder you'll need to change both of Refill your tub following the Fresh Fill (Start
these cartridges. 4. Up) instructions.

IQ Sensor Replacement.



Pl

CalderaSpas
o | ® | raue coazs | Foows| | [FRESEN s
o B RC

e[ o

R HotSpring’

s Covamis Fatar - HSS Flghiss Sanias ¢ mRoag .
Only NTX Sierias Crolar 5oase at-time o, HSS Tri-x Slare a3 73178 T WA Ma (1Y Mo R Mo
oy onica iy
”"‘g';"’ HSS Limelisht Series 2018+ Shsah w3 | & 8161 <-6350 FC-3321 - Gl
mg;‘ﬂ’ HSS Prism TSsqlt TB3T2 =] TE2EE A ({1 A e R e
f‘
FREEFLOW SPAS

31



freshw.ter® |Q
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Adjust Filter Cycle
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Se 8 ®
", .'-’- gZONGRATULATIONS ON et
i R ‘" 'YOURNEW SPA! T

g  Aptos Gallons 265

**MAKE S!JRE YOURFILTER (_I;:’CLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO ?QU DWNI_EHS MANUAL OR CONTACT YOUR SALES ASSQOCIATE.

Your Replacement FiItEbNu.mbEr Is 78460

L ' . i
You will be sent an additional arral*,rsis from our BioGuard computeriZed y
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: ' Once above is balanced:

S + Add 2TBS of Chlorine Concentrate
Alkalinity 80-120

» Set Mineral Cartridge (Blue) at 6
pH T =18 (Change every3-4 months)

Hardness 50-100 » Set @Ease Chlorine Cartridge at 4

. (Change every 3-4 weeks)
Chlorine 5-1.0 « Add 2TBS of Enhanced Shock monthly

and every time you change @Ease

Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some + Add 2 caps of Stain & Scale weekly.
adjustments will need to be made. For .

accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. e Clean filter monthly.

Add 1 cap of Spa Perfect weekly.
» Bring water test in monthly.

a0
o l
#l'
o e "-"
e %e



1:--;' @
% ;GNGRATULATIONS ON e

Ln-':

";‘-',', +**s " YOUR NEW SPA!
lo® Azure Gallons 235

o~ TMAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fi]tEF‘-Nu_mi:rEr Is 78460

' . " i
You will be sent an additional ar':aiys.ia from our BioGuard computerized
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in; v ¥ Once above is balanced;

ini s Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

« Set Mineral Cartridge (Blue) at &
pH f i T.E (Change every3-4 months)

Hardness 50-100 *+ Set @Ease Chlorine Cartridge at 4

: (Change every 3-4 weeks)
Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change @Ease

Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add Z caps of 5tain & Scale weekly.

adjustments will need to be made. For Add 1 cap of Spa Perfect weekly.

accurate prescriptions, or extra « Bring water test in monthly.
assistance with balancing water, bring

in a water sample. « Clean filter monthly.
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ot -pONbRATULATIONs ON e
.,.'j_' <* " YOURNEW SPA!

o ® Cascina Gallons 190
\ < ka ~—
-~ TMAKE SURE YOURFILTER l;r‘:"CLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOQU OWNERS MANUAL OR CONTACT YOUR SALES ASS0CIATE.

(D

Your Replacement Fi]'I:EhNurthr |s . /8460

*rE.u willqhe sent an additional ar':'al?ﬁia from our BioGuard computerized -
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity [Alkalinity Increaser & pH
down) & Hardness [Stain & Scale Control).

Acceptable Ranges to be in:

L]

Once above is balanced:

ini * Add 2TBS of Chlorine C trate
A||(a||n|tv 80-120 o orine Concentra

e Set Mineral Cartridge (Blue) at 6
pH 1.2-1.8 (Change every3-4 months)

Hardness 50-100

Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some o« Add 2 caps of 5tain & Scale weekly.
adjustments will need to be made. For » Add 1 cap of Spa Perfect weekly.

accurate prescriptions. or extra
assistance with balancing water, bring
in a water sample. * Clean filter monthly. a0

o® '35-.

« Bring water test in monthly.




n.-: ,:f.’ T.' .- @
2 e ;ONGRATULATIONS ON [EEREIEE
‘:-'. +“’+ " 'YOUR NEW SPA!

°® Mini Gallons 125

.~ ""MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FE]tEF-Hu_mI:IEr s 78459

' | 3 i
You will be sent an additional ar:aiysis from our BioGuard computeriZzed
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity {Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: ' Unce above is balanced:

Tal * Add 2TBS of Chlorine C trat
Alkﬂllﬂlw 80-120 0 orine Concentrate

e Set Mineral Cartridge (Blue) at 6
pH L.2=¥.5 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4

) (Change every 3-4 weeks)
Chlorine  .5-1.0 s Add 2TBS of Enhanced Shock monthly

and every time you change @kase
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 1 caps of Stain & Scale weekly.
adjustments will need to be made. For Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample.

« Bring water test in monthly.

Clean filter monthly.

a0

e =

"'--"“r O
A .". o, "

:'?""'A"'l_ptﬂi 2.2 2/ :" eCeoee




‘;'...H 2 T.T. e
y ® @
p.;l l £GNGRATULATIONS ON COMBINED
:.-_' «* " YOURNEW SPA! —
iy Excursion Gallons 300

b : . \ S——

- “*MAKE EF_IFIE YOUR,FILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Filtet-Numbér s 78460

L . i
You will be sent an additional ar':'a!'fﬁis from our BioGuard computeriZzed .
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control),

Acceptable Ranges to be in:

Once above is balanced:

ni * Add ZTB5S of Chiorine C trat
A”(ahmtv 80-120 o orine Concentrate

» Set Mineral Cartridge (Blue) at 6
pH T 28 (Change every3-4 months)

Hardness 50-100 « Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly
and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some « Add Z caps of Stain & Scale weekly.
adjustments will need to be made. For « Add 1 cap of Spa Perfect weekly.

accurate prescriptions, or extra

« Bring water test in monthly.
assistance with balancing water, bring E ¥

in a water sample. e Clean filter monthly. a0
l‘l
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<+ 1,""s CONGRATULATIONS ON [t

+4% +*" ' YOUR NEW SPA
oo ‘Monterey Gallons 320

o~ T*MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWHNERS MANUAL OR CONTACT YOUR SALES ASS0CIATE.

Your Replacement Fi]tEF-Hu;mbEr |s : 78460

You 1.|-|.|r]III1:'n-x=.l sent an additional EI':I-EIi"y'SiE- from our BioGuard computeriZzed .
water testing system. That analysis is for your initial balance, please adjust _ *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: » ' Unce above 15 balanced:

ri * Add 2TB5 of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

+ Set Mineral Cartridge (Blue) at 6
pH L =18 (Change every3-4 months)

Hardness 50-100 « Set @Ease Chlorine Cartridge at 4

; (Change every 3-4 weeks)
Chlorine 5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 2 caps of 5tain & Scale weekly.
adjustments will need to be made. For « Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. o Clean filter monthly.

» Bring water test in monthly.




e I' ~£®NGRATULATIONS ON mmﬁ?ww

,.'_' “*  YOURNEW SPA!

o Tristar Gallons 185

.~ ""MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FE]tEF-Nu‘thr Is 78460

kL 1 - i
You will be sent an additional ar':awﬁis from our BioGuard computeriZzed
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: Once above is balanced:

Tall * Add 2TBS of Chlorine C trat
A||(a||n|ty 80-120 0 orine Concentrate

+ Set Mineral Cartridge (Blue) at ©
DH {.2-T.8 (Change every3-4 months)

Hardness 50-100 » Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 « ‘Add ZTHS of Enhanted Shock monthly
and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or WhEF_' water is cloudy)

adjustrments will nead to be made. For
accurate prescriptions, or extra

assistance with balancing water, bring
in a water sample. * (Clean filter monthly. a0

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.
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FROG @EASE CHEAT SHEETS

Adjust Filter Cycle
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~§GNGRATULATIONS ON cwgljwen

_+%v " YOURNEW SPA! T

°® Lucia Gallons 360
S’

- "*MAKE SURE YOURFILTER CYCLES ARE 5ET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fijtef-Num bér Is | 71825

k | . [
You will be sent an additional ar;awsis from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increase r & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be i . ' Once above is balanced:

ini * Add 2TBS of Chlorine C trat
,ﬂglkahmtv 80-120 o orine Concentrate

« Set Mineral Cartridge (Blue) at 6
pH T:2=1.8 (Change every3-4 months)

Hardness 50-100 o Set @Ease Chlorine Cartridge at 4

: (Change every 3-4 weeks)
Chlorine 5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change [@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
adjustments will need to be made. For

accurate prescriptions, or extra

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthlhy.
assistance with balancing water, bring g ¥
in a water sample. ¢ Clean filter monthly. a0
a &
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. g:ONGRATULATIONS ON BB

"f-':,' " 'YOUR NEW SPA!
oy ~ Bello Gallons 375

= “MAKE SURE YOURFILTER (_::.fCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fijtef-Mu?mbEr s /71825

L ' - g L i
You will be sent an additional analysis from our BioGuard computerized .
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in; . * Once above js balanced:

N * Add 2TBS of Chlorine Concentrate
Alkalinity 80-120

» Set Mineral Cartridge (Blue) at 6
pH F A7 do 8 (Change every3-4 months)

Hardness 50-100 + Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine 5-1.0 « Add 2TBS of Enhanced Shock monthl
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or Wh"-‘-"':l water is cloudy)
are based on average usage; some * Add 3 caps of Stain & Scale weekly.

adjustments will need to be made. For
accurate prescriptions, or extra

assistance with balancing water, bring
in a water sample. ¢ Clean filter monthly.

» Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.
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* oS .'-’- €ONGRATULATIONS ON [t
“e” *"7* " 'YOUR NEW SPA! T

xy Aventine Gallons 150

A : : - \ i
.+~ T*MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fijte!‘-HurmbEr s 74148

k » .- i
You will be sent an additional ar:'al*,»rsis from our BioGuard computeriZed .

water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (5tain & Scale Control).

Acceptable Ranges to be in: + ' Once above is balanced:

i « Add 2TBS of Chlorine Concentrat
Alkalinity 80-120 of Chlorine Concentrate

+ Set Mineral Cartridge (Blue) at 6
pH 1:2~1.8 (Change every3-4 months)

Hardness 50—1{]0 * Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine 5-1.0 « Add 2TBS of Enhanced Shock monthly
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some e Add 1 caps of Stain & Scale weekly.

adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring

» Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.

in a water sample. o Clean filter monthly. o0
& &
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-;_: */s CONGRATULATIONS ON
ve,’ **  YOURNEW SPA! T

°® Celio Gallons 215
ey

k)
~ T*MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fi]'I:EhNu_thr s 7182b

[ . . i
You will be sent an additional ar:'ai'-,rsis from our BioGuard computerized

water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in:

Once above is balanced:

Tall * Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

* Set Mineral Cartridge (Blue) at &6
pH 2 7.8 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4

. (Change every 3-4 weeks)
Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 2 caps of S5tain & Scale weekly.
adjustments will need to be made. For Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. » Clean filter monthly.

» Bring water test in monthly.
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r..;. ﬁGNGRATULATIONS ON COMBINED
ve, s * " 'YOUR NEW SPA! —
o Marino Gallons 360

. - ———— =
= “MAKE SURE YOURFILTER (I_."‘:"ELEE ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWHNERS MANUAL OR CONTACT YOUR SALES ASS0CIATE.

Your Replacement FithF-Nu_mhér Is /6136

‘I’Eu-will.he sent an additional ar:'al?siﬁ from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust |

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in . ' Unce above 1= balanced:

Tall * Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

» Set Mineral Cartndge (Blue) at 6
|:I'H T:2-7.8 (Change every3-4 months)

HEII'd ness 50 - 100 * Set @Ease Chlorine Cartridge at 4

- (Change every 3-4 weeks)
Chlorine  .5-1.0 + Add 2TBS of Enhanced Shock monthly

and every time you change @Ease

Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 3 caps of Stain & Scale weekly.

-

adjustments will need to be made. For « Add 1 cap of Spa Perfect weekly.

DEEHARErEsCpnong, Crake: « Bring water test in monthly.

assistance with balancing water, bring

in a water sample. » (Clean filter monthly. a0
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o l' *QZGNGRATULATIONS ON EEEEEEE

'11-1 *"<* " YOUR NEW SPA!
oo Palatino Gallons 400

5 : T—— ————
= T*MAKE SURE YOUR.FILTER ETELES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWHNERS MANUAL OR CONTACT YOUR SALES AS50CIATE

'ﬁ’nur Replacement FE]'I:EhHu_mi:l-Er |5 . ?5136

& 1 - v
You will be sent an additional ar;a!ysis from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity [(Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Hanges to be in: o 1 Unce above 15 balanced:

ni * Add 2TB5S of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

+ Set Mineral Cartridge (Blue) at &
FJH F =T (Change every3-4 months)

Hard ness 5{] - 1[][] +« Set @Ease Chlorine Cartridge at 4
[Change every 3-4 weeks)

Chlorine  .5-1.0 v Add:2TRS of Erkianced Shodk morithily
and every time you change [@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some * Add 3 caps of 5tain & Scale weekly.
adjustments will need to be made. For » Add 1 cap of Spa Perfect weekly.

accurate prescriptions, or extra

« Bring water test in monthly.
assistance with balancing water, bring g Y

in a water sample. » (Clean filter monthly. a0
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-; l' *‘:@NGRATULATIONS ON EEEEEED
ve,’ **  YOURNEW SPA! =
oy Tarino Gallons 310

1 "'lll-u.-l-l"
L~ "MAKE SURE YOURFILTER (;FYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWMNERS MANUAL OR CONTACT YOUR SALES ASS0CIATE

Your Replacement FE]tEF-HquhEr Is 71825

k | a i
You will be sent an additional ar;awsis from our BioGuard computeriZed .
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (5tain & Scale Control).

Acceptable Ranges to be in:  * Once above is balanced:

Tall * Add 2TBS of Chlorine C trat
_A”{Ehnﬁy 80-120 0 orine Concentrate

* Set Mineral Cartridge (Blue) at &
DH {2=T.8 (Change every3-4 months)

Hardness 50-100 » Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 « ‘Addl ZTHS of Enhantad-Shock monthly
and every time you change [@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage: some » Add 3 caps of Stain & Scale weekly.

adjustments will need to be made. For
accurate prescriptions, or extra

assistance with balancing water, bring
in a water sample. * Clean filter monthly.

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.
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o t:E)NGRATULATlONSDN cmg?wen

"'.l'i

. - YOUR NEW SPA! —
°® ' Vanto Gallons 375

o~ TTMAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FEItEF-Nu_thr s 76136

You will be sent an additional ar':alvﬁis from our BioGuard computerized .
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness [(Stain & Scale Control).

Acceptable Ranges to be in: v ' Once above is balanced:

ini » Add Z2TBS of Chlorine C trat
Alkallﬂlt\f 80-120 of Chlorine Concentrate

* Set Mineral Cartridge (Blue) at &6
pH L2=18 (Change every3-4 months)

Hardness 50-100 » Set @Ease Chlorine Cartridge at 4

) (Change every 3-4 weeks)
Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change @Ease

Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some  Add 3 caps of Stain & Scale weekly.

adjustments will need to be made. For = Add 1 cap of Spa Perfect weekly,
accurate prescriptions, or extra

« Bring water test in monthly.
assistance with balancing water, bring g Y
in a water sample. » (Clean filter monthly. a0
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FROG @EASE CHEAT SHEETS

PARADISE

Can Be Salt
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-; 5" ng:ONGRATULATIONS ON e
:.'_' " 'YOUR NEW SPA!

o ® Kaual Gallons 230 |
A : g " —
~ "*MAKE SURE YOUR,FILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YQU OWHNERS MANUAL OR CONTACT YOUR SALES ASS0OCIATE.

Q)

'ﬁ’c-ur Heplacement Fi]tEF-Nu_mbEr |s | ?3 532

k J = b
You will be sent an additional -EII':'EIi‘;,i'SiS from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: . ' Onee above is balanced:

Tal * Add 2TBS of Chlorine C trat
Alkahmw 80-120 o orine Concentrate

+ Set Mineral Cartridge (Blue) at &
FJH T.2=T.8 (Change every3-4 months)

Hardr‘lESS 5[]— 1[]0 » Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 + Add 2TBS of Enhanced Shock monthly
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)

Add 2 caps of Stain & Scale weekly.
Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.

are based on average usage; some
adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. » (Clean filter monthly.
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-; l thONGRATULATIONS ON cm—gljwm

v, **  YOURNEW SPA!
°® Makena Gallons 395

1 " i
.~ "MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FithhNu_mbEr s 73531

k L . ¥
You will be sent an additional ar:'ai?ﬁis from our BioGuard computerized
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness {Stain & Scale Control).

Acceptable Ranges to be in; . ' (Once above is balanced;

Tal * Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

* Set Mineral Cartridge (Blue} at 6
[]H e i - (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4
[Change every 3-4 weeks)

Chlorine  .5-1.0 e Add 2THS of Enhanced Shock monthiy
and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage: some = Add 3 caps of 5tain & Scale weekly.

adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring

Add 1 cap of 5pa Perfect weekly.

* Bring water test in monthly.

in a water sample. ¢ (Clean filter monthly. P
i 1
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®

.1. l' '!ZGNGRATULATIONS ON EEINRED
ve * " YOURNEW SPA!
o® Martinique Gallons 285

% . § "i.'.
o~ "*MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YQU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Heplacement FE]tEF-Hu_mbEr Is 73532

k J a i
You will be sent an additional -Ell'jI|Eli"pl'5i5 from our BioGuard computeriZed .
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in; . ' Onece above is balanced:

ini * Add 2TBS of Chlorine C trat
A”(ahmt\!a 80-120 O orine Concentrate

+ Set Mineral Cartridge (Blue) at &
pH T:2=1.8 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4

y (Change every 3-4 weeks)
Chlorine  .5-1.0 « Add 2TBS of Enhanced Shock monthly

and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 2 caps of Stain & Scale weekly.

adjustments will need to be made. For Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra

assistance with balancing water, bring
in a water sample. « Clean filter monthly.

L]

« Bring water test in monthly.
. >
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_" 0 *,}Z@NGRATULATIONS ON
te,’ " _ YOURNEW SPA!
Ay Reunion Gallons 350

i \ e —
*MAKE SURE YOURFILTER l;'TELES ARE SET AT 2 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FithF-Nu_thr s ¥3531

k 1 5 ]
You will be sent an additional ar':'awsiﬁ from our BioGuard computeriZed

water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity {Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in;

Ch

are based on average usage,; some
adjustments will need to be made. For

Cince above i1s balanced:

ini * Add 2TBS of Chlorine C trate
Alkallnlt\f 80-120 o orine Concentra

* Set Mineral Cartridge (Blue) at 6
FJH Ti2=1.8 (Change every3-4 months)

H d I"d ness SD - ']_ EI ﬂ * Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 « Add 2TBS of Enhanced Sheck monthly
and every time you change @Ease
emical dosages are approximate and Cartridge (or when water is cloudy)

Add 3 caps of Stain & Scale weekly.
Add 1 cap of Spa Perfect weekly.

accurate prescriptions, or extra

assistance with balancing water, bring

+ Bring water test in monthly,

in a water sample. e Clean filter monthly. a0




*5,8%% s CONGRATULATIONS ON

ve. * 7 YOURNEW SPA!

o ® Salina Gallons 420

%

"

, A
 TMAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement FiI'I:EF-Hu‘mI::Er Is /735631

[ . . ;
You will be sent an additional ar':aiyrsia from our BioGuard computerized -
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Once above is balanced:

Acceptable Ranges to be in:

ni * Add 2TBS of Chlorine C trat
Alkalinity 80-120 o orine Concentrate

¢ Set Mineral Cartridge (Blue) at 6
F'.'H T2=0:8 (Change every3-4 months)

Hardness 50-100 « Set @Ease Chlorine Cartridge at 4

: (Change every 3-4 weeks)
Chlorine  .5-1.0 » - Addl ZTBS of Enhanced Shock marithly

and every time you change [@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some » Add 3 caps of S5tain & Scale weekly.
adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring
in 3 water sample. » (Clean filter monthly.

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.
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.-

-+.¢."/s CONGRATULATIONS ON [

e, * **  YOURNEW SPA!
°® Seychelles Gallons 330

e

,~ ""MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

K Your Replacement ﬁ]tEP‘rNL.I?I:I"IhEI' s 73531

ik 1 s i
You will be sent an additional ar:'a]',rsis from our BioGuard computeriZed -
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in ' Cnce above 1s balanced:

Tall * Add Z2TBS of Chlorine C trat
Alkahmw E0=120 0 orine Concentrate

+ Set Mineral Cartridge (Blue) at ©
pH V=18 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine 2-1.0 » Add 2TBS of Enhanced Shock monthly
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)

adjustrments will need to be made. For
accurate prescriptions, or extra

assistance with balancing water, bring
in a water sample. » (Clean filter monthly. P

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.




freshw.ter® |Q

FROG @EASE CHEAT SHEETS

Can Be Salt
Has Circulation Pump
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oo l tg:GNGRATULATIONS ON [GEEEREE

@

:;‘.'_' * " YOURNEW SPA! T
by Florence Gallons 360

. \ S
o TMAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.

REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

H’uur Replacement FE]tEP-Nu_mIJEr |5 : ?3?22

"l”;:-u willqbe sent an additional ar;aiyais from our BioGuard computerized
water testing system. That analysis is for your initial balance, please adjust  *

only the pH (pH Increaser & pH down) Alkalinity [Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Once above is balanced:

Acceptable Ranges to be in:

ni * Add 2TBS of Chlorine C trat
Alkalinity 80-120 0 orine Concentrate

+« Set Mineral Cartridge (Blue) at &
F‘.‘H 7.2-7.8 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 + Add 2TBS of Enhanced Shock monthly
and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some « Add 3 caps of 5tain & Scale weekly.

adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring

Add 1 cap of Spa Perfect weekly.

« Bring water test in monthly.

in a water sample. » (Clean filter monthly. a0
e a9
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'-'l' i 2 >
,"; Iy L5 'g:GNGRATULATIONS ON m%eu
ee,* ¢* " YOURNEW SPA! =
oo Cantabria Gallons 615

. ———’
,~ ""MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.

REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

"l’uur Replacement Fij'I:EF-Nu_thr |5 : ?3?22

L L] 5 "
You will be sent an additional ar':'ahrsis from our BioGuard computeriZed :
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness [Stain & Scale Control).

Acceptable Ranges to be in: v+ Once above i1s balanced:

Tal * Add ZTBS of Chlorine C trate
Alkﬂ'lﬂlw 80-120 of Chlorine Concentra

» Set Mineral Cartridge (Blue) at &
pH 12=1.8 (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4

) (Change every 3-4 weeks)
Chlorine  .5-1.0 « Add 2TBS of Enhanced Shock mionthly

and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 3 caps of Stain & Scale weekly.
adjustments will need to be made. For ¢ Add 1 cap of Spa Perfect weekty',
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. * (Clean filter monthly.

+ Bring water test in monthly.
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A TE ,cGNGRATULATIONs oN [

ke~ '_*" - YOURNEW SPA!
s @ - ;

°o® Geneva Gallons 410

. , —
= “MAKE SURE YOURFILTER (;IYCLES ARE SET AT 3 HOURS PER CYCLE.

REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASS0OCIATE.

Your Replacement Fi]tEhNu_thr s 73722

L . 0
You will be sent an additional ar:ahrsis from our BioGuard computeriZed .
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: ' Once above is balanced:

Tall * Add 2TB5S of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

o Set Mineral Cartridge (Blue) at 6
|.'JH T.2=T:8 (Change every3-4 months)

Hard ness 50— 100 * Set @Ease Chlorine Cartridge at 4
(Change every 3-4 weeks)

Chlorine  .5-1.0 s Add 2TBS of Enhanced Shock monthly
and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)

Add 3 caps of Stain & Scale weekly.
Add 1 cap of Spa Perfect weekly.

are based on average usage, some
adjustments will need to be made. For
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. + Clean filter monthly, P

« Bring water test in monthly.




A TC -g:ONbRATULATIONs ON (i
e, * **  YOURNEW SPA! T

o® Niagara Gallons 400

. \ _ e’
- "MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.

REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE,

Your Replacement Fijte F-Nurmhér Is 13722

& i a i
You will be sent an additional ar:atyrﬁiﬁ from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust ¢

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: Once above is balanced:

ni o Add 2TBS of Chlorine C trat
ﬂ'kﬂ'lﬂlt\f 80-120 o orine Concentrate

o Set Mineral Cartridge (Blue) at 6
pH .2-1.8 (Change every3-4 months)

Hardness 50-100 ¢ Set @Ease Chlorine Cartridge at 4

. (Change every 3-4 weeks)
Chlorine  .5-1.0 + Add 2TBS of Enhanced Shock monthly

and every time you change (@Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy])
are based on average usage; some Add 3 caps of 5tain & Scale weekly.
adjustments will need to be made. For Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra
assistance with balancing water, bring
in a water sample. ¢ (Clean filter monthly.

= Bring water test in monthly,




-=-5%,*/s CONGRATULATIONS ON
b o “* " YOUR NEW SPA!

sy Ravello Gallons 265
g Sl ~——

.~ ""MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.
REFER TO YOU OWNERS MANUAL OR CONTACT YOUR SALES ASSOCIATE.

Your Replacement Fi]'tEF-Nurmbér s /35327

. : i L T . .
You will be sent an additional analysis from our BioGuard computeriZzed -
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (Stain & Scale Control).

Acceptable Ranges to be in: ' Once above is balanced:

Tall * Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

« Set Mineral Cartridge (Blue) at 6
pH 1.2=1T8 (Change every3-4 months)

Hardness 50-100 » Set @Ease Chlorine Cartridge at 4

] (Change every 3-4 weeks)
Chlorine  .5-1.0 » Add 2TBS of Enhanced Shock monthly

and every time you change @Ease
Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage; some Add 2 caps of Stain & Scale weekly.

adjustments will need to be made. For » Add 1 cap of Spa Perfect weekly.

accurate prescriptions, or extra « Bring water test in monthly
assistance with balancing water, bring }

in a water sample. ¢ (Clean filter monthly.




l" O

o ﬁONGRATULATIONS ON e

%+’ YOURNEW SPA! T
o “Tahitian Gallons 375

. . e
**MAKE SURE YOURFILTER CYCLES ARE SET AT 3 HOURS PER CYCLE.

REFER TO YQU OWNERS MANUAL OR CONTACT YOUR SALES ASS0OCIATE.

Your Replacement FithF-Nu_mI:rrEr s 73722

You will be sent an additional ar:'ahrsiﬁ from our BioGuard computeriZed
water testing system. That analysis is for your initial balance, please adjust

only the pH (pH Increaser & pH down) Alkalinity (Alkalinity Increaser & pH
down) & Hardness (5tain & Scale Control).

Acceptable Ranges to be in; '  Once above is balanced:

Tal * Add 2TBS of Chlorine C trat
Alkalinity 80-120 of Chlorine Concentrate

+ Set Mineral Cartridge (Blue) at 6
pH Tided.B (Change every3-4 months)

Hardness 50-100 * Set @Ease Chlorine Cartridge at 4

] (Change every 3-4 weeks)
Chlorine  .5-1.0 s Add 2TBS of Enhanced Shock monthly

and every time you change {@Ease

Chemical dosages are approximate and Cartridge (or when water is cloudy)
are based on average usage: some +« Add 3 caps of 5tain & Scale weekly.
adjustments will need to be made. For o« Add 1 cap of Spa Perfect weekly.
accurate prescriptions, or extra : :
+ Bring water test in monthly.
assistance with balancing water, bring 9 ¥
in a water sample. « (Clean filter monthly. a0
® »
s a
LA a e
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HotSpring

Every day made better’

Congratulations on your new spa!

@

You have bought the Hot Spring Hot Spot Stride

Gallons: 215
Replacement Filter Number: 31439

*“*MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine 5-1.0

Once above is balanced
1. Add 1TES of Chlorine Concentrate
Set Mineral Cariridge at 6 (Change every 3-4 months)
Set @Ease Chlorine Cartridge at 2 (Change every 3-4 wesks)
Add 1TBS of Enhanced Shock every time you change {@Ease Cartridge (or when water
is cloudy)
Add 1oz of Stain & Scale monthly.
Bring water test in monthly.
Clean filter monthly.

ol i

o

&

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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HotSpring’

Every day made better®

Congratulations on your new spa!

2

You have bought the Hot Spring Hot Spot Rhythm
Gallons: 355

Replacement Filter Number. 76136

**MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG 17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 6035-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH {pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Cnce above is balanced

Add 2TBS of Chlorine Concentrate

1. Set Mineral Carridge at 6 (Change every 3-4 months)

2. Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cariridge (or when water
is clowdy)

Add 3oz of Stain & Scale monthly.

Bring water test in monthly.

Clean filter monthiy.

-l

e

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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HotSpring

Every day made better®

Congratulations on your new spa!

You have bought the Hot Spring Hot Spot Relay
Gallons: 355

Replacement Filter Number: 76136

*MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG 17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Comtrol)

Acceptable Ranges fo be in:

Alkalinity 40-120

pH7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 2TBS of Chlorine Concenirate

1. Set Mineral Carfridge at 6 ({Change every 3-4 months)

2. 5Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cariridge (or when water
is cloudy)

Add Joz of Stain & Scale monthly.

Bring water test in monthly.

6. Clean filter monthiy.

=t

o

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

6/



Every day made better®

Congratulations on your new spa!

You have bought the Hot Spring Pace
Gallons: 300

Replacement Filter Number: 71825

“*MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG 17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH {(pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 2TES of Chlorine Concentrate

1. Set Mineral Cariridge at 6 (Change every 3-4 months)

2. 5Set @Ease Chlorine Cariridge at 3 (Change every 3-4 weeks)
3

. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge {or when water
is cloudy)

Add 2oz of Stain & Scale monthily.

Bring water test in monthly.
Clean filter monthiy.

-l

;o ke

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

@ HotSpring
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HotSpring

Every day made better’

Congratulations on your new spal

You have bought the Hot Spring Hot Spot SX
Gallons: 285
Replacement Filter Number: 31489

“*MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG 17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
systemn. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increazer & pH Decreaser) & Hardness (Stain & Scale
Control}

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-T.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced
1. Add 1TBS of Chionne Concenirate
1. Set Mineral Carridge at 6 (Change every 3-4 months)
2. Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)
3. Add 1TBS of Enhanced Shock every time you change @Ease Cartridge (or when water
i5 cloudy)
Add 1oz of Stain & Scale monthly.
Bring water test in monthly.
Clean filter monthly.

o

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.



HotSpring

Every day made better®

Congratulations on your new spa!

You have bought the Hot Spring Hot Spot TX
Gallons: 190

Replacement Filter Number: 31984

“MAKE SURE YOUR FILTER CYCLES ARE SET AT 3:00 PER CYCLE. PG 17 OF
YOUR OWNER'S MANUAL OR CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH7.2-7.8

Hardness 50-100

Chlorine 5-1.0

Once above is balanced
1. Add 2TBES of Chlorine Concenirate
1. Set Mineral Cartridge at 6 (Change every 3-4 months)
2. 5Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)
3

. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge (or when water
is cioudy)

Add 2oz of Stain & Scale monthly.
Bring water test in monthly.
6. Clean filter monthly.

o

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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' HotSpring’

Every day made better’

Congratulations on your new spal

You have bought the Hot Spring Limelight Beam

Gallons: 295
Replacement Fiter Number: TB161

**IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
systam. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity {Alkalinity Increasar & pH Decreaser) & Hardnass (Stain & Scale
Contral}

Acceptabla Hanges to be in:

Alkalinity 40-120

pHT.2-7.8

Hardness 50-100

Chiorine .5-1.0

Once above is balanced
1. Add 2TBS of Chlonna Concenirate
1. 5Set Mineral Carlridge at & (Change every 3= months]
2. Sel [@Ease Chiorine Carlridge at 2 {Change every 3-4 waeks)
3. Add 2TBS of Enhanced Shock avery time you change {Easae Carfridge [or when waler
is clowdy)
Add 3oz of Stain & Scale monihdy.
. Bring water test in monthly.
6. Clean filter manthly.

th &

Chemical dosages are approximale and are based on average usage; some adjusimeants will
n&ad to ba made. For accurabe prescriplions or extra assistanca with balanting water, bring in
a water sampla.



@

You have bought the Hot Spring Limelight Flash

Every day made better’

Congratulations on your new spa!

Gallons: 360
Replacement Filter Number: 78161

*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (5Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine 5-1.0

Once above is balanced

Add 2TBES of Chlorine Concentrate

Set Mineral Cariridge at 6 (Change every 3-4 months)

Set @Ease Chlorine Cariridge at 3 (Change every 3-4 weeks)

Add 2TBS of Enhanced Shock every time you change @Ease Cartridge {or when water
s cloudy)

Add 3oz of Stain & Scale monthly.

Bring water test in monthiy.
Clean filter monthly.

b el bl

=

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

HotSpring

/3



HotSpring

Every day made better’

Congratulations on your new spa!

@

You have bought the Hot Spring Limelight Flair

Gallons: 335
Replacement Filter Number: 78161

F YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
gsystem. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.3

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 2TES of Chlorine Concentrate

1. Set Mineral Cartridge at & (Change every 3-4 months)

2. Set @Ease Chiorine Cartridge at 3 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge {or when water
is cloudy)

Add 3oz of Stain & Scale monthily.

Bring water test in monthiy.

Clean filter monthly.

—

AN

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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HotSpring

Every day made better

Congratulations on your new spal

You have bought the Hot Spring Limelight Pulse

Gallons: 445
Replacemenl Filter Number: 78161

“*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will ba sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chiorine .5-1.0

Once above is balanced
1.. Add 2TBS of Chiorine Concentrate
1. Set Mineral Cartridge at 6 (Change every 3-4 months)
2. Set @Ease Chlorine Cartridge at 4 (Change every 3-4 weeks)
3. Add 3TBS of Enhanced Shock every time you change {@Ease Cartridge (or when water
iz cioudy)
Add 3oz of Stain & Scale monthly.
Bring water test in monthly.
Clean filter monthly.

U

Chemical dosages are approximate and are based on average usage; some adjustments will

need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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You have bought the Hot Spring Limelight Prism

Every day made better’

Congratulations on your new spa!

Gallons: 525
Replacement Filter Number: 78286

*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges o be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 3TES of Chlorine Concenirate

1. Set Mineral Cariridge at 6 (Change every 3-4 months)

2. Set @Ease Chlorine Carndge at 5 (Change every 3-4 wesks)

3. Add 3TBES of Enhanced Shock every time you change @Ease Cariridge (or when water
s cloudy)

Add 3oz of Stain & Scale monthiy.

Bring water test in monthiy.

Clean filter monthiy.

-

RS

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

HotSpring
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You have bought the Hot Spring Highlife Envoy

Every day made better®

Congratulations on your new spa!

Gallons: 390
Replacement Filter Number: 73178

*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Contral}

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine 5-1.0

Once above is balanced

Add 2TBS of Chlorine Concentrate

1. Set Mineral Cariridge at 6 (Change every 3-4 months)

2. Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weseks)
3

. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge (or when water
is cloudy)

Add 4oz of Stain & Scale monthly.

Bring water test in monthly.
Clean filter monthly.

=t

;N ke

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

HotSpring
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HotSpring

Every day made better’

Congratulations on your new spal

You have bought the Hot Spring Highlife Grandee
Gallons: 450
Replacement Filter Number: 73178

“*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-T 8

Hardness 50-100

Chiorine .5-1.0

Once above is balanced
1. Add 3TBS of Chiorine Concentrate
1. Set Mineral Carridge at 6 {Change every 3-4 months)
2. Set @Ease Chlorine Cartridge at 4 (Change every 3-4 weeks)
3

. Add 3TB3 of Enhanced Shock every time you change {@Ease Cartridge {or when water
is cloudy)

Add 4oz of Stain & Scale monthiy.

Bring water test in monthly.

6. Clean filter monthly.

e

Chemical dosages are approximate and are based on average usage: some adjustments. will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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@ HotSpring

Every day made better’

Congratulations on your new spa!

You have bought the Hot Spring Highlife Aria
Gallons: 325
Replacement Filter Number: 73178

*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity {Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 2TBS of Chlorine Concentrate

1. Set Mineral Cariridge at 6 (Change every 3-4 months)

2. 5Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge (or when water
is cloudy)

Add 40z of Stain & Scale monthly.

Bring water test in monthiy.

Clean filter monthly.

-

;o b

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

30



HotSpring

Every day made better”

Congratulations on your naw spal

You have bought the Hot Spring Highlife Vanguard

Gallons: 335
Replacement Filter Number: 73178

“*IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
systam. That analysis is for your initial balance, please adjust only the pH (pH Increasear
& pH decreaser) Alkalinity [Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Cantrol)

Acceptable Ranges to ba in:

Alkalinity 40-120

pH 7 2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced
1. Add ZTBS of Chlorine Concanirate
1. Sel Mimaral Carlridge at & (Change every 3-4 months]
2. Set {@Ease Chiorine Cartridge at 2 ({Change every 3-4 weaks)
3. Add 2ZTBS of Enhanced Shock every lima you change [@Ease Cartridge (or wihan watar
s clowdy)
Add doz of Stain & Scale monthly.
Bring walar test in monthly.
Clean filber monthby.

=

Chemical dosages are approximate and are based on average usage; some adjusiments will
need o be mada. For accurale prescripbions or extra assistance with balancing waler, bring in
a8 water sampla.
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HotSpring

Every day made better’

Congratulations on your new spa!

<

You have bought the Hot Spring Highlife Sovereign
Gallons: 315
Replacement Filter Number: 73173

**IF YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Contral}

Acceptable Ranges to be in:

Alkalinity 40-120

pH7.2-T8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 2TES of Chlorine Concenirate

1. Set Mineral Cartridge at 6 (Change every 3-4 months)

2. Set @Ease Chlorine Cartridge at 2 (Change every 3-4 weeks)
3

. Add 2TBS of Enhanced Shock every time you change @Ease Carridge (or when water
s cloudy)

Add 4oz of Stain & Scale monthly.
Bring water test in monthhy.
Clean filter monthly.

=i

;o ok

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.
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You have bought the Hot Spring Highlife Jetsetter LX

Every day made better’

Congratulations on your new spa!

Gallons: 210
Replacement Filter Number: 73178

F YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 605-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH 7.2-7.8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 1TES of Chlorine Concenfrate

1. Set Mineral Cartridge at & (Change every 3-4 months)

2. Set @Ease Chiorine Cartridge at 1 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge {or when water
is cloudy)

Add 3oz of Stain & Scale monthly.

Bring water test in monthly.

Clean filter monthly.

—

e

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

HotSpring
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Every day made better®

Congratulations on your new spa!

You have bought the Hot Spring Highlife Jetsetter
Gallons: 200
Replacement Filter Number: 73178

F YOU HAVE ANY QUESTIONS CONTACT YOUR SALES ASSOCIATE FOR
DETAILS 603-361-3323

You will be sent an additional analysis from our BioGuard computerized water testing
system. That analysis is for your initial balance, please adjust only the pH (pH Increaser
& pH decreaser) Alkalinity (Alkalinity Increaser & pH Decreaser) & Hardness (Stain & Scale
Control)

Acceptable Ranges to be in:

Alkalinity 40-120

pH7.2-T8

Hardness 50-100

Chlorine .5-1.0

Once above is balanced

Add 1TES of Chlorine Concenfrate

1. 3et Mineral Cariridge at 6 (Change every 3-4 months)

2. Set @Ease Chlorine Cartridge at 1 (Change every 3-4 weeks)

3. Add 2TBS of Enhanced Shock every time you change @Ease Cartridge {or when water
is cloudy)

4. Add 3oz of Stain & Scale monthly.

Bring water test in monthiy.

6. Clean filter monthhy.

=i

W

Chemical dosages are approximate and are based on average usage; some adjustments will
need to be made. For accurate prescriptions or extra assistance with balancing water, bring in
a water sample.

HotSpring
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WatkinsV/ellnhess:

Feed good. Live well”

FreshWater’ |

Dealer Guid

Summary:

Service Guide for Technicians to troubleshoot Issues with the Freshwater® 10, The FreshWater 10

combines the Freshwater Salt and FreshWater Smart Monitoring Systems.

Topics covered: Specifications, Components, Instaliation, Features, Issue troubleshooting.

FreshWater Smart Monitor System:

lterm

FreshWater Smart Maonitor

Parameters Tested

Chlorine, pH, TDS (salt)

Sensor Technology

Proprietary Watkins

Sensor configuration

Replaceable Cartridge

Sensor serviceability

Customer

Sensor life

Up to 12 months

Sensor location

Bar top housing

Controller FreshWater Smart Manitor
Spa Compatibility 2024+ Eagle equipped spas
Spa Software Install latest

Target 5alt level (test strips) 1750 -2000 ppm

Target TDS level (meter) 1900-2500 ppm

Target Hardness 50 pprm

Target pH 7.4

Target Alkalinity B0

Target Phosphate < 150 ppb

Target Copper, iron, manganase < 0.2 ppm

Temperature 50-104F {10-40C)

-
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Components:
Handle: Factary installed handle and cable set, mounted in the bar top
housing and connected to the spa controller.

Controller: Small serviceable control module mounted to the handle,
connected to the sensor, and is located in the bartop system housing.

Sensor: Consumer serviceable removable system component mounted to the
Controller and located in the bar top housing that measures the water condition.

Plug: Mounts to the handle and locks the system into the housing when
the system is not installed.

Bar top Housing: Enclosure mounted in the bar top which holds the cartridpe.

camly ~0 @) v

Installation:

The bar top housing, required plumbing, and handle are factory Installed. Water from the circulation
pump bleed line is plumbed into the inlet of the housing and discharges into the filter bucket. A small
drain line is connected to the bottom portion of the housing and exits the spa under the front corner or
toe kick depending on model. The drain line keeps the electrical connection compartment dry.

Features & Functions:

FreshWater Salt must be Operagtional: The FreshWater Salt System (FWSS) must be instalied,
turned on, and operational for the Smart Monitor to operate. If the Salt System is in an error
state or the cartridge has expired, the sensor will not take readings. Ensure that the
FreshWater Salt System and a working cartridge are installed, and that adequate salt has been
added to the water to allow the Smart Manitaring System to operate,

Smart Monitor does not alter the FreshWater Salt operation: The Smart manitor System
provides water condition information to the spa controls where it is processed to provide
system status, feedback, and recommendations. The Smart Monitor System is not connected
to, nor automatically controls, the FreshWater Salt System in any way. Any changes to the salt
system operation are manually performed by the user. The 10-day timer and 4 months Replace
Cartridge features are unaffected by the Smart Monitor System.

24 Houwr initialization Period: When the sensar is first installed, a 24-hour start-up/break in
period will run for the first 24 tests. "24 Hour Initialization Period” is displayed on the top side
control panel until that is complete and will not reappear until the sensor is replaced.

initiglizing: Every time the spa is powered up the spa will display "Initializing”™ for the 5-15
minutes until the first test is taken and readings are displayed.

Test Frequency: Chlorine, pH, and salt readings are taken every hour.

Watkins Wellness PN 63581 REV B (7/24)
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Recommendotions: When measurements are putside the recormmended bounds, the system
provides recommendations to correct the water.

Updoted Salt Cartridage Status: When the Smart Monitor is installed and turned on, the
FreshWater Salt status is changed to reflect only middle green, yvellow, and red states which
indicate the cartridge condition.

WoterCore Dashboord: Touch panel equipped spas have a single screen dashboard providing
the status of the readings, sensor, and salt system. Button control panels have two pages of
menus providing general status notifications.

Cuick reference dashboard
Status Motification

Water Care @
Active buttons for :fE:EhWat?tr SHEIII
parameter specific — ____ System cartridge
SCreens health and system
access
i | |
T .
Water parameter access Smart Monitor tools access and
and display sensor life meter

Notificottons: The WaterCare icons and menus will lluminate yellow or red if user attention to
the system s needed. The notifications are cleared when the individual parameter screen s
viewed and will remain suppressed for 24 hours. If the issue is still detected the next day, the
notification will be reposted.

Recommendotions: Water maintenance advice is provided by the system based on the water
conditions measured. The dosesfadjustments are sized to prevent overshoot. One change per

24 hours is recommended to allow the water to equilibrate before further changes are made.
Additional adjustrments may be nesded.

Stotus Meters: Each parameter has a status meter to give the user a visual indication of the
condition or measurement. Some meters are labeled, while others are not. Salt is not labaled
because the callbration is for TDS rather than the colorimetric measurement of sodium
chloride from the test strips. See below table for breakdown of colored regions for each meter.

Watkins Wellness PN 63581 REV B (7/24)
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Range Chlorine* pH Salt (TD5) | Sensor | Cartridge

High red =k »8.0 =3000 M/A N/A

High yellow 5B 7.8-80 2501-3000 | MN/A MN/A

Green 1-5 7.2-7.8 1901-2500 | ~10mo | Ok

Low yellow 0.5-1 7.0-1.2 1750-1500 | =2 mo Prepare to replace
Low red (.5 <710 <1750 Replace | Replace

* Chlorine green band can be changed to 1-3 and 4-6 as desired for any regional requirements.
Chlorine green range adjustment in the Super User menu settings:
1-5 ppm (default)
1-3 ppm
4-6 ppm

To change the value, press and hold for & seconds and release:

Highlife: Press and hold the info button in the settings menu

Limelight: Prezz and hold the “software” soft button in the settings menu
Utopia: Press and hold the right arrow on the temperature unit settings screen
Paradise: Press and hold the “software” soft button in the settings menu

Calibrotion: The Smart Monitoring System is factory callbrated and does not auto-calibrate once
installed. The system should not need calibration over the life of the sensor. If the sensor is
expased to water conditions outside the recommended parameters, metals, or products like
A+ [silver nitrate) the sensor can be affected and require replacement.

A Calibration Offset feature is available to adjust the chlorine and pH readings. This setting
should only be used when the readings are stable but consistently slightly higher or lower than a
reliable reference measurement. To determine if this feature should be used, the spa should be
stable and holding consistent values for 3-5 days. A ~3 ppm residual must be in the water and
the pH in the recommended range 7.2 - 7.8. Do not use this If "07 chlorine is being read by the
10 and or reference.

Setting access: Mavigate to the chlorine or pH detail screens. Far Touch ponels, press and hold
the status meter for & seconds. For Button panels, press and hold the upper left soft button fior
& seconds.

Set offset: Measure the parameter with a rellable method. Access the setting screen.
Increase/decrease the displayed value to match the reference value and confirm with the
“check” or OK button.

Clear offset: Access the setting screen. Press the “X™ or Clear button to reset the setting.

Watkins Wellness PN 63581 REV B (7/24)
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¢ Firmware Updotes: The Smart Monitoring System firmware can and should be updated when the
spa Is installed as wall as during any service to ensure the latest features are available. Please
follow the 2024 controls firmware update process to update the spa and system. The system
firmware revision is wisible in the settings menu. In certain instances it may take longer to display
the firmware version in the setup menu after power-up. If not version is displayved, recheck the
firmware version after a few minutes and it will be updated.

NOTE:

If updating to a new spa control box or control panel, first power up the spa to allow the spa
control box to gather the device firmware information. Then power down, insert the drive,
and power the spa to reprogram the components.

Unplug all devices off the peripheral bus except the one to be updated. If multiple devices are
on the buss when updating a peripheral, the process may not complete and result in no
update or a non-functional device. If this occurs, ensure the FWIQ ks the only device on the
bus and try to reload the firmware.

Firmware Update Summanry:

1. Download the latest firmware packet from the service portal.

2. Unzip the packet and place all files from within the folder on the root of the programming
thumb drive.

a. The packet contalns all current firmware files for all Watkins Wellness spa products.
The control system will select the appropriate files for update.

Power down the spa.
Remowve all devices off the peripheral bus except the FWIQ.

Insert the drive.

TR

Power the spa.

7. Wait fior the programming process 1o comgplete. The light sequence will change when the
next device Is being updated.

MNote: Estimated update timing:

Spa Control Box: 15 seconds
Control Panel: 25 seconds
Smart Monitor: 15 seconds
Graphics: 5-15 minutes
5 Watkins Wellness PN 63581 REV B (7/24)
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Troubleshooting:

Systemn Start-up and Water Maintenance

FreshWater Salt must be installed and operational before the Smart Monitor will operate. The
Salt Systemn start-up process must be followed for successful Salt operation as well as Smart
Monitor operation. The water should be balanced and within the recommended parameters for
best operation.

1. Foliow the Salt System Best Practices for Start-up as detailed in the FRESHWATER SALT
SYSTEM and FWIO manuals.

Balance the water.
Shock water ta 5 ppm.
Test and shock dally until water holds a 3 ppm chlorine residual.

If the Smart Monitoring System has already been installed, ensure that the system has
been turned off at the control panel before beginning the Fresh'Water Salt Start-Up
procRss.

L R

&. Install or turn on the Smart Manitoring System once the water is balanced, clean, and
holding a 3 ppm residual.

Maintain the water with the recommended ranges.

Systern Parameter Target Min Max
Salt 1,750 ppm 1,500 ppm 2,000 ppm
Calcium Hardness 50 ppm 25 ppm 75 ppm
Alkalinity B0 ppm 40 ppm 120 ppm
pH 7.4 7.2 7.8
Chlorine® 3 ppm 1 ppm 5 ppm
Phosphate <150 ppb 0 ppb 300b

*Chlorine range and target may vary by country. Consult local authority.
Compatibility:

There are a variety of water conditions and products that can interfere with the proper operation of the
Smart Monitor System. These conditions/ products can damage and polson the sensor such that the senor
will need to be replaced after the spa water has been changed and lines flushed out. A line purge is not
typically required unless the spa is highly contaminated and dirty. It is recommended to use FreshWater
S5pa Chemicals with the spa to ensure best performance and minimize contamination frarm harmful
chemicals.
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8. Teststrip showing low salt, 10 showing ok/high salt:
a. Check the test strip explration date on the bottle.
b. Check for flow through the sensor.
i. Check for flow in the filter bucket at the small opening In the wall of the filter area.
il. PwiQ sensor not fully installed and in the locked position.
lil. Smart Monitor housing loose and twisted (hoses pinched internally).
iv. Kinked bleed supply line.
. Check spa water temperature — bring water to 95F +.
d. Remove the sensor from the controller and inspect for damage and water.
€. Turn off Smart Monitor and check the FWS5S status bar.
i. If the status is not mid to high green, more salt is needed.
it. Test most accurate with new sensor and water temperature 95F+.
f. Monitor far 4 hours to ensure the salt is fully dissolved and the Smart Monitor has
updated its readings.
g. Drain and refill the spa If the ssus continues.
. Turn off the Sensor.
il. Start-up using best practices.
lii. Turnon Sensor.
h. Replace sensor if it does not respond after 3 days.

Do not troubleshoot Chlorine or pH issues until Salt is working.

10. Test strip reading low/no chlorine, IQ showing green or higher chiorine (+2.5 ppm):
a. Smart Monitor is registering alternate active substances.
b. Check firmware and update if older than:

I. Control Box: EG...1302
ii. Highlife Bartop: TH....1301
lil. Limelight Bartop: LL...1302
iv. Utopta Bartop: TU....1304
W. Paradise: BU...1303

c. Verify if the water is balanced within the recommended ranges.
Check for AG+, MPS, ozone, or other chemicals added to the spa. See step (g).
e, Check for flow through the sensor.
I. Check for flow in the filter bucket at the small opening in the wall of the filter area.
il. FWIO sensor not fully installed and in the locked position.
lii.  Smart Monitor housing loose and twisted [hoses pinched internally).
v. Kinked bleed supply line.
. Shock the water and chiorinate to ~3-5ppm and maonitor for 3 days.
g. Drain and refill the spa.
i.  Turm off the Sensor.
ii. Start-up using best practices.
fil. Turm on Sensor.
h. Replace sensor If it does not respond after 3 days.
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11. Test strip reading high chlorine {+3 ppm), 10 showing low (yvellow) or no (red) chlorine {indicator
presgnt):
a. Werify if the water is balanced within the recormmended ranges. Check for low alkalinity.
b. Check for AG+, MPS, orone, or other chemicals added to the spa. See step ().
c. Check for flow through the sensor.
I. Check for flow in the filter bucket at the small opening in the wall of the filter area.
il. FPWIQ sensor not fully installed and in the locked position.
lil. Smart Monitor housing loose and twisted [hoses pinched internally).
Iv. Kinked bleed supply line.
d. If dichlor (chlorine) was recently added, allow 1 hour after addition for the next test to be
taken.
e. Drain and refill the spa.
I. Turn off the Sensor.
il. Start-up using best practices.
lii. Turn on Sensor.
f. Replace sensor if it does not respond after 3 days.

12 Test strip pH reading does not match 10:
a. |fthe pH in the green on the dashboard, make no changes.
i. \erify the water balanced within the recommended ranges. Check for low
alkalinity and increase the alkalinity to target 80 ppm.
b. Check for flow through the sensor.
I. Check for flow in the filter bucket at the small opening in the wall of the filter area.
il. PWIO sensor not fully installed and in the locked position.
lil. Smart Monitor housing loose and twisted [(hoses pinched internally).
iv. Kinked bleed supply line.
c. Werify If a chlorine residual is registering on both 10 and strips.
I. IFthe water constantly without chlorine and out of balance, correct behavior &
stabilize the water.
il. If no chlorine present, Boost or add chlorine to establish a residual.
li. Werify pH after maintaining a ~3ppm residual for 48 hours.
iv. If the pH is it chronically high or low by a few tenths, then make a calibration offset
adjustment.
d. Monitor and allow pH to stabilize - pH is a slow-moving system.
. Drain and refill the spa.
i. Turn off the Sensor.
il. Start-up using best practices.
lil. Turnm on Sensor.
f. Replace sensor if it does not respond after 3 days.
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13. pH is changing guickly or day to day:
a. Increase spa water alkalinity.
b. Decrease pH chemical dosing amounts from recommendations. Recommendations are
approximate and the actual dose amaunts can vary depending on other water conditions
not being measured, such as alkalinity and calcium hardness.

14. Hard to remove the IQ cap:
a. Cap O-ring not greased and requires additional o-ring lubricant.
b. Replace O-ring with new O-ring.

15. Spinning or loose Smart Monltor housing:
a. Resolve a hard to remove cap.
Reposition housing and ensure plumbing lines are not kinked.
Tighten wall fitting nut.
Apply thread lock to threads - silicone, Deveon or similar.

R L~

16. FW3SS change cartridge sequence is locking up at the replace cartridge step (Limelight & Paradise):
a. Check firmware and update if older than:

I. Control Box: EG...1302
ii. Highlife Bartop: TH....1301
li. Limelight Bartop: LL...1303
iv. Utopia Bartop: TU....1304
v. Paradise: BL....1303

17. FW5S Boost not working consistently on Utopla spas:
a. Check firmware and update if older than:

I. Control Box: EG....1302
il. Highlife Bartop: TH....1301
lii. Limelight Bartop: LL...1302
Iv. Utopia Bartop: TU....1304
v. Paradise: BL....1303

18. Water leaking onto the floor

a. Check the FW3S housing and cartridge for any water beaking past the cantridge.
i. Replace the cartridge. Continued leaking may require changing the housing.
b. Check the Smart monitor housing for visible water. Water should not be In the housing or
In the S5mart Monitor controller or sensar.

12 Watkins Wellness PN 63581 REV B (7/24)




